
VISN # Facility City Contact Title Contact Name Email Address Phone Number 

Alabama 
7 

Birmingham VAMC Birmingham TCM Program Manager Jessica Dosal Wood, LCSW Jessica.Wood4@va.gov 
205-933-8101 x5316 
BB: 205-936-4909 

7 
Birmingham VAMC Birmingham TCM Case Manager Stacey Edwards, RN Stacey.Edwards@va.gov 

205-933-8101 X 5031 
205-572-1638 

7 
Birmingham VAMC Birmingham TCM Case Manager Robert Borders Robert.Borders@va.gov 

205-933-8101 x5031 
205-593-3418 

7 
Birmingham VAMC Birmingham Program Support Assistant Grace Mims Grace.Mims@va.gov 205-933-8101 X 4162 

7 
Birmingham VAMC Birmingham 24/7 Facility Phone AOD 205-933-4462 

7 
Tuscaloosa VAMC Tuscaloosa TCM Program Manager Mary "Catherine" Register Mary.Register@va.gov 205-554-2000 x2803 

7 
Tuscaloosa VAMC Tuscaloosa 

Alternate Program Manager/TCM Case Manager 
Teryl Melton, RN Teryl.Melton@va.gov 205-554-2000 x2969 

7 
Tuscaloosa VAMC Tuscaloosa 

TCM Mental Health/Social Work Case Manager 
Jasmine Colvin Jasmine.Colvin@va.gov 205-554-2000 x3823 

7 
Tuscaloosa VAMC Tuscaloosa Transition Patient Advocate Vacant 

7 
Tuscaloosa VAMC Tuscaloosa MTF Referral Emails 

7 
Tuscaloosa VAMC Tuscaloosa TBI/Polytrauma Coordinator Jasmine Colvin Jasmine.Colvin@va.gov 202-554-2000 x3823 

7 
Tuscaloosa VAMC Tuscaloosa 24/7 Facility Phone AOD 205-554-2000 x2220 

7 
Central Alabama HCS Tuskegee TCM Program Manager Leilani Smith Leilani.Smith@va.gov 334-727-0550 x3340 

7 
Central Alabama HCS Tuskegee TCM Case Manager (SW) Olivia Acoff, LGSW Olivia.Acoff@va.gov 

334-727-0550 x3775 
Cell: 334-450-5636 

7 
Central Alabama HCS Tuskegee TCM Case Manager (SW) Brittany Coleman Brittany.Coleman@va.gov 

334-727-0550 ext 2711 
Cell: Pending 

7 
Central Alabama HCS Tuskegee TCM Case Manager (SW) Brenna Cosby Brenna.Cosby@va.gov 

334-727-0550 x2130 
Cell: 334-391-7881 

7 
Central Alabama HCS Tuskegee Transition Patient Advocate Yolanda Mills Yolanda.Mills@va.gov 

334-727-0550 x3409 
BB: 334-558-8591 

7 
Central Alabama HCS Tuskegee Transition Patient Advocate Roderick Mumpfield Roderick.Mumpfield@va.gov 

334-727-0550 x3409 
Cell: 334-434-4406 

7 
Central Alabama HCS Tuskegee Transition Patient Advocate Harding Carr Harding.Carr@va.gov 

334-727-0550 x3844 
BB: 334-201-1031 

7 
Central Alabama HCS Tuskegee MTF2VA Referrals MTF2VA Referrals 

7 
Central Alabama HCS Tuskegee Peer Support Specialist Tresstun Danielss Tresstun.Daniels@va.gov 

334-727-0550 x3409 
334-557-9575 

7 
Central Alabama HCS Tuskegee Program Support Assistant Angala Davis Angala.Davis@va.gov 334-727-0550 ext 3928 

Alaska 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

20 
Alaska HCS Anchorage TCM Program Manager Vacant 907-257-4891 

20 
Alaska HCS Anchorage 

Alternate TCM Program Manager 
Eric Larsen, LMSW Eric.Larsen3@va.gov 907-257-4829 

20 
Alaska HCS Anchorage Acting TCM Program Manager Eric Larsen (907) 257-4829 

20 
Alaska HCS Anchorage TCM Case Manager Scott Quesenberry, RN Scott.Quesenberry2@va.gov 907-257-4767 

20 
Alaska HCS Anchorage Transition Patient Advocate Michael Pascale Michael.Pascale@va.gov 907-257-7435 

Arizona 
22 

Phoenix HCS Phoenix 
TCM Program Manager/ VISN 22 Lead Program 
Manager Shilo Catlett Shilo.Catlett@va.gov 

602-277-5551 x6443 
602-222-6443 

22 
Phoenix HCS Phoenix TCM Case Manager Judi Orosz Judith.Orosz@va.gov 602 277-5551 x6883 

22 
Phoenix HCS Phoenix TCM Case Manager Sheri Evans, RN, BSN Sheritha.Evans@va.gov 602-277-5551 x2016 

22 
Phoenix HCS Phoenix TCM Case Manager Beth Ann Elliott, LCSW BethAnn.Elliott@va.gov 602-277-5551 x6883 

22 Phoenix HCS Phoenix Shilo.Catlett@va.gov 

22 
Phoenix HCS Phoenix Program Support Assistant Jose Hernandez Jose.Hernandez9@va.gov 602-277-5551 x6750 

22 
Phoenix HCS Phoenix 

22 
Phoenix HCS Phoenix 

Outreach Social Worker (TPA Position) 
Maggie Shewack Maggie.Shewack@va.gov 602-277-5551 ext 1477 

22 
Northern Arizona HCS Prescott 

M2VA Case Manager (covering Program Manager) 
Robert "Bobby" Fields Robert.Fields@va.gov 928 445-4860 x 4851 

22 
Northern Arizona HCS Prescott TCM Case Manager Robert "Bobby" Fields Robert.Fields@va.gov 

928-445-4860 EXT 
4851 

22 
Southern Arizona HCS Tucson TCM Program Manager Monica Risley, LCSW Monica.Risley@va.gov 520-792-1450 x14354 

22 
Southern Arizona HCS Tucson TCM Case Manager Heidi Blank, LCSW Heidi.Blank@va.gov 520-792-1450 x15882 

22 
Southern Arizona HCS Tucson TCM Case Manager Beth Auerbach-Dixon, LCSW Beth.Auerbach-Dixon@va.gov 520-792-1450 x15431 

22 
Southern Arizona HCS Tucson TCM Case Manager Courtenay Massani Courtenay.Massani@va.gov 520-792-1450 x16263 

22 
Southern Arizona HCS Tucson Polytrauma Case Manager Louisa Viles, LCSW Louisa.Viles@va.gov 520-792-1450 x15910 

22 
Southern Arizona HCS Tucson 

SCI Coordinator/Case Manager 
Shaun Rudh, LCSW Shaun.Rudh@va.gov 520-792-1450 x15750 

22 
Southern Arizona HCS Tucson Transition Patient Advocate Michael Ramsey Michael.Ramsey2@va.gov 

520-792-1450 x16261 
BB: 520-269-1684 

22 
Southern Arizona HCS Tucson MTF2VA Referral MTF2VA Referral 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

22 
Southern Arizona HCS Tucson 

Eligibility/Enrollment Coordinator 
Steven Sample Jr Steven.SampleJr@va.gov 520-692-1740 

22 
Southern Arizona HCS Tucson MSA Chantelle Davis Chantelle.Davis2@va.gov 

520-792-1450 ext. 
6301 

Arkansas 
16 

Veterans HCS of the Ozarks Fayetteville 
Management Program Manager 

Anna Noack RN, CCM Anna.Noack@va.gov 479-443-4301 x65403 

16 
Veterans HCS of the Ozarks Fayetteville TCM Case Manager Karen Pardue, LCSW Karen.Pardue@va.gov 

479-443-4301 x65131 
Pgr: 553 

16 
Veterans HCS of the Ozarks Fayetteville Transition Patient Advocate David Swindle David.Swindle@va.gov 479-443-4301 x64123 

16 
Veterans HCS of the Ozarks Fayetteville MTF Referrals E-Mail MTF Referrals E-Mail 

16 HCS - John L. McClellan 
Memorial Hospital & Eugene Little Rock TCM Program Manager Michael "Toby" Lambert Michael.Lambert2@va.gov 501-257-6706 

16 HCS - John L. McClellan 
Memorial Hospital & Eugene Little Rock VHALIT TCM MTF Referral Emails Joyelyn.Shepherd@va.gov (501)257-4945 

California 
21 

VA Central California HCS Fresno TCM Program Manager Siobhan Edmonds, LCSW Siobhan.Edmonds@va.gov 
559- 225-6100 x5776 
Cell: 559-231-6782 

21 
VA Central California HCS Fresno Alternate Program Manager 

22 VA Loma Linda Ambulatory Care 
Center Loma Linda TCM Program Manager Jacqueline Tillman, LCSW Jacqueline.Tillman@va.gov 909-825-7084 x6783 

22 VA Loma Linda Ambulatory Care 
Center Loma Linda 

Alternate Program Manager TCM Case Manager 
Veronica Navarette, LCSW 

VERONICA.NAVARETTE@va 
.gov 909-825-7084 x7153 

22 VA Loma Linda Ambulatory Care 
Center Loma Linda Transition Patient Advocate Donald Sutton Donald.Sutton@va.gov 

909-825-7084 x6739 C:909-
254-3852 

22 VA Loma Linda Ambulatory Care 
Center Loma Linda Peer Support Specialist Adonay Silva ADONAY.SILVA@va.gov 909-825-7084 x7144 

22 
VA Long Beach HCS Long Beach TCM Program Manager June Callasan, RN, CCM june.callasan@va.gov 

562-826-5316 
CP: 562-822-6938 

22 
VA Long Beach HCS Long Beach 

Alternate TCM Program Manager 
Virginia De Ocampo, RN, CCM virginia.deocampo@va.gov 

562-826-5527 CP 424-
450-5117 

22 
VA Long Beach HCS Long Beach TCM Case Manager Virginia De Ocampo, RN, CCM virginia.deocampo@va.gov 

562-826-5527 
Cell 424-450-5117 

22 
VA Long Beach HCS Long Beach TCM Case Manager Diane Cascalla, RN Diane.Cascalla@va.gov 

562-826-5523 
Cell 424-450-5147 

22 
VA Long Beach HCS Long Beach TCM Case Manager Leandro Diaz, RN Leandro.Diaz@va.gov 

562-826-5543 
Cell 424-450-5138 

22 
VA Long Beach HCS Long Beach TCM Case Manager Erin Scheibe, RN Erin.Scheibe@va.gov 

562-826-5311 
Cell 424-450-5144 

22 
VA Long Beach HCS Long Beach TCM RN Case Manager Joselyn Blasco Joselyn.Blasco@va.gov 

562-826-5528 Cell 424-
450-5142 

mailto:Steven.SampleJr@va.gov
mailto:Chantelle.Davis2@va.gov
mailto:Anna.Noack@va.gov
mailto:Karen.Pardue@va.gov
mailto:David.Swindle@va.gov
mailto:Michael.Lambert2@va.gov
mailto:Joyelyn.Shepherd@va.gov
mailto:Siobhan.Edmonds@va.gov
mailto:Jacqueline.Tillman@va.gov
mailto:Donald.Sutton@va.gov
mailto:ADONAY.SILVA@va.gov
mailto:june.callasan@va.gov
mailto:virginia.deocampo@va.gov
mailto:virginia.deocampo@va.gov
mailto:Diane.Cascalla@va.gov
mailto:Leandro.Diaz@va.gov
mailto:Erin.Scheibe@va.gov
mailto:Joselyn.Blasco@va.gov


VISN # Facility City Contact Title Contact Name Email Address Phone Number 

22 
VA Long Beach HCS Long Beach TCM RN Case Manager Hsuan T. (Gracie) Lin Hsuan.Lin@va.gov 

562-826-5534 Cell 424-
450-5127 

22 
VA Long Beach HCS Long Beach Transition Patient Advocate Christopher Pagal 

562-826-5568 
CP: 562-896-7567 

22 
VA Long Beach HCS Long Beach MTF Referrals E-Mail MTF Referrals E-Mail 

22 
VA Long Beach HCS Long Beach 

Management and Program Assistant Lead 
John Clemens John.Clemens@va.gov 562-826-8000 x13569 

22 VA Greater Los Angeles HCS 
Los Angeles TCM Program Manager Lisa Penny, MSW, LCSW Lisa.Penny@va.gov 424-232-9025 

22 VA Greater Los Angeles HCS 
Los Angeles TCM Case Manager Fernando Salazar Fernando.Salazar@va.gov 310-478-3711 x47831 

22 VA Greater Los Angeles HCS 
Los Angeles Transition Patient Advocate Ronald D. Scott Ronald.Scott2@va.gov 310-242-0847 

22 VA Greater Los Angeles HCS 
Los Angeles 

VHAWLATCMProgram@va.go v 
MTF Referrals E-Mail 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto TCM Program Manager Laura Gomez, LCSW Laura.Gomez3@va.gov 

650-493-5000 x60007 
BB: 650-444-7114 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto Alternative Program Manager Sasha Howard, LCSW Sasha.Howard@va.gov 831-884-1026 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto 

San Jose Clinic TCM Case Manager 
Christine Krezel, LCSW Christine.Krezel@va.gov 650-493-5000 x79119 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto 

Palo Alto VA TCM Case Manager 
Simone Riente, LCSW Simone.Riente@va.gov 650-493-5000 x66870 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto 

Palo Alto VA TCM Case Manager 
Caitlin Ewing, LCSW Caitlin.Ewing@va.gov 650-493-5000 x69226 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto 

Livermore and Fremont TCM Case Manager 
Katherine Debus, LCSW Katherine.Debus@va.gov 

650-493-5000 x35393 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto 

Livermore and Fremont TCM Case Manager 
Oona Houston, LCSW Oona.Houston@va.gov 

650-493-5000 x35495 
BB: 650-444-9288 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto 

Monterey Clinic TCM Case Manager 
Julie Morve, LCSW Julie.Morkve@va.gov 8318841182 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto 

Modesto, Stockton, Sonora TCM Case Manager 
Diana Kigenyi, LCSW Diana.Kigenyi@va.gov 650-493-5000 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto Transition Patient Advocate Alfonso Molina Alfonso.Molina@va.gov 

650-493-5000 x67941 
BB: 650-444-9357 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto 

Polytrauma Rehabilitation Center 
Sandra Stafford-Cecil, RN Sandra.Stafford-Cecil@va.gov BB: 650-924-3259 

21 (Livermore, Menlo Park, Palo 
Alto) Palo Alto Attending Physician Jeff Teraoka, MD Jeff.Teraoka@va.gov 650-493-5000 x69983 

21 
VA Northern California HCS Sacramento TCM Program Manager Kathleen Dupaya-Metallo Jaime.Klosinski@va.gov 916-843-2630 

21 
VA Northern California HCS Sacramento TCM Case Manager Alex Rodriguez Alex.Rodriguez1@va.gov 925-968-5863 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

21 
VA Northern California HCS Sacramento TCM Case Manager Ken Handley, LCSW Kenneth.Handley@va.gov 916-843-9016 

21 
VA Northern California HCS Sacramento TCM Case Manager M. Susan Tieden MARY.TIEDEN@va.gov 530-226-7544 

21 
VA Northern California HCS Sacramento TCM Case Manager Tanya Thomas, LCSW Tanya.Thomas2@va.gov 707-437-1811 

21 
VA Northern California HCS Sacramento Transition Patient Advocate Richard Hernandez Richard.Hernandez6@va.gov 916-364-3159 

22 
VA San Diego HCS San Diego TCM Program Manager Eric Ramirez, LISW Eric.Ramirez@va.gov 

858-642-3593 
Cell: 858-353-4189 

22 
VA San Diego HCS San Diego Alternate Program Manager Jill Mueller Jill.Mueller@va.gov 760-643-4756 

22 
VA San Diego HCS San Diego Transition Patient Advocate Joe Sturdivant Joe.Sturdivant@va.gov 

858-623-1089 
BB: 858-518-6133 

22 VA San Diego HCS San Diego Social Services Assistant Jeson Hall Jeson.Hall@va.gov 6192004544 

21 
San Francisco VAMC San Francisco TCM Program Manager Tanagon "Micke" Pacheco Leah.Stebbins@va.gov 415-221-4810 x22647 

21 
San Francisco VAMC San Francisco TCM Case Manager Faith E. Walker Faith.Walker1@va.gov 

(415) 221-4810 ext. 
24952 

Colorado 
19 

VA Eastern Colorado HCS Colorado Springs 
M2VA Program Manager/VA Liaison 

Marie Hargrove Marie.Hargrove@va.gov 719-494-4108 

19 
VA Eastern Colorado HCS Colorado Springs M2VA RN Case Manager Gloria Edgenton, RN Gloria.Edgenton@va.gov 720-723-6470 

19 
VA Eastern Colorado HCS Colorado Springs M2VA Case Manager Robert "Bob" Maurio Robert.Maurio@va.gov 719-227-4682 

19 
VA Eastern Colorado HCS Colorado Springs 

M2VA Transition Patient Advocate 
Cindy Seaburn Cindy.Seaburn@va.gov 719-227-4689 

19 
Grand Junction VAMC Grand Junction 

Acting TCM Program Manager; TCM Case Manager 
Tisha Petelo Tisha.Petelo@va.gov 

970-242-0731, ext 
1312 

19 
Grand Junction VAMC Grand Junction Acting Program Coordinator Cynthia Holshoe 

970-242-0731, ext 
1420 

19 
Grand Junction VAMC Grand Junction Acting M2VA Coordinator Cynthia Holshoe Cynthia.Holshoe@va.gov 

970-242-0731 ext. 
1420 

Connecticut 
1 

VA Connecticut HCS 
West Haven/ 
Newington TCM Program Manager Christina Savage LCSW Christina.Savage@va.gov 203-506-4132 

1 
VA Connecticut HCS 

West Haven/ 
Newington TCM SW Case Manager Alexandra Dash Alexandra.Dash@va.gov (203) 932-5711 x7976 

1 
VA Connecticut HCS 

West Haven/ 
Newington TCM SW Case Manager Joseph Apanowitch, LCSW Joseph.Apanowitch@va.gov 203-932-5711 x6933 

Delaware 
4 

Wilmington VAMC Wilmington TCM Program Manager Miguel Marcos Miguel.Marcos@va.gov 302-994-2511 x4763 
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4 
Wilmington VAMC Wilmington TCM Case Manager Patricia Woosley, RN Patricia.Woosley@va.gov 302-994-2511 x4576 

4 Wilmington VAMC Wilmington TCM Case Manager Stacey Turner R. Stacey.Turner@va.gov 302-994-2511 x4802 

4 
Wilmington VAMC Wilmington 

TCM Polytrauma/SCI Case Manager 
David Tumolo David.Tumolo@va.gov 302-994-2511 ext. 

District of Columbia 
5 

Washington DC  VAMC Washington Acting TCM Program Manager Kelley Tubbs Kelley.Tubbs2@va.gov 
Office: 202-745-8000 
ext. 56282 

5 
Washington DC  VAMC Washington Alternate Program Manager Marcus Adolphus Marcus.Adolphus@va.gov 202-745-8000 X 58123 

5 
Washington DC  VAMC Washington TCM Case Manager Marcus Adolphus Marcus.Adolphus@va.gov 202-745-8000 x8123 

5 
Washington DC  VAMC Washington TCM Case Manager Sondra Petty Sondra.Petty@va.gov 

Office: 202-745-8000 x3620 

5 
Washington DC  VAMC Washington Transition Patient Advocate VACANT 

Florida 
8 

C. W. Bill Young VAMC Bay Pines 
Post 9/11 M2VA Program Manager 

Rose Attardo Rose.Attardo@va.gov 
727-398-6661 ext 
17541 

8 
C. W. Bill Young VAMC Bay Pines TCM Case Manager Kareen Anderson, LMSW Kareen.Anderson@va.gov 941-371-3349 x22966 

8 
C. W. Bill Young VAMC Bay Pines 

Post 9/11 M2VA Case Manager 
Rebecca Hicks Rebecca.Hicks@va.gov 

727-398-6661 ext 
21483 

8 
C. W. Bill Young VAMC Bay Pines Post 9/11 Case Manager Elizabeth Potter Elizabeth.Potter@va.gov 727-398-6661 x17817 

8 
C. W. Bill Young VAMC Bay Pines MTF Referrals E-Mail MTF Referrals E-Mail 

8 
C. W. Bill Young VAMC Bay Pines 

Alternate Post 9/11 M2VA Case Manager 
Dustin Chennault, MSW Dustin.Chennault@va.gov 727-398-6661 x14963 

8 
C. W. Bill Young VAMC Bay Pines 

Post 9/11 M2VA Case Manager 
Candler, Ashley Ashley.Candler@va.gov x20334 

8 
C. W. Bill Young VAMC Bay Pines Transition Patient Advocate Vacant Rose.Attardo@va.gov 727-398-6661 x15893 

8 Malcom Randall VAMC Jacksonville TCM Case Manager Julie Rattley, LMSW Julie.Rattley@va.gov 352-363-0898 

8 
Malcom Randall VAMC Jacksonville TCM Case Manager Natonia Davis, LCSW, MBA Natonia.Davis@va.gov 904-293-6216 

8 
Malcom Randall VAMC Jacksonville TCM Case Manager Gloria Artley, RN, BSN Gloria.Artley@va.gov 904-253-0828 

8 
Malcom Randall VAMC Jacksonville Transition Patient Advocate Stephen "Clay" Perdue Stephen.Perdue@va.gov 

352-548-6000 x104797 
352-222-6571 

8 
Miami HCS Miami TCM Program Manager Elizabeth Ruiz Elizabeth.Ruiz@va.gov 305-575-7000 x3913 

8 
Miami HCS Miami TCM SW Case Manager Monique Martinez Monique.Martinez1@va.gov 

8 
Miami HCS Miami TCM SW Case Manager Tyson Hetzel, LCSW Tyson.Hetzel@va.gov 305-842-6876 
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8 
Miami HCS Miami 

TCM/Polytrauma Case Manager 
Christine M Goyos, LCSW Christine.Goyos@va.gov 786-859-8271 

8 
Miami HCS Miami TCM SW Case Manager Garcia, Mayra Mayra.Garcia1@va.gov 786-925-5194 

8 
Miami HCS Miami Transition Patient Advocate Edwin Soto Edwin.Soto2@va.gov 786-216-9933 

8 
Orlando VAMC Orlando TCM Program Manager Nancy Ramos- Acevedo, LSW 

Nancy.Ramos- Acevedo@va.gov 407-631-
4042/(407)222-3854 

8 
Orlando VAMC Orlando Alternate Program Manager Joel Torres, LCSW Joel.Torres@va.gov 407-631-4037 

8 
Orlando VAMC Orlando TCM Case Manager Michael Reed, LCSW Michael.Reed18e50b@va.gov 386-323-7500 x37612 

8 
Orlando VAMC Orlando TCM Case Manager Dean Ehly, LCSW Dean.Ehly@va.gov 386-323-7552 

8 
Orlando VAMC Orlando TCM Case Manager Jamie Christensen, LCSW Jamie.Christensen@va.gov 321-637-3788 x 46344 

8 
Orlando VAMC Orlando TCM Case Manager Justin Woods, LCSW Justin.Woods1@va.gov 321-637-3788 x47806 

8 Orlando VAMC Orlando Case Manager Joel Torres Joel.Torres2@va.gov 407 631-4037 

8 
Orlando VAMC Orlando Transition Patient Advocate Tracy-Lee A. Baker, RN Tracey-Lee.Baker@va.gov 407-631-4067 

8 
Orlando VAMC Orlando TBI Coordinator zephirin,Theresa Theresa.Zephirin@va.gov 407-631-4097 

8 
James A. Haley VAMC Tampa TCM Program Manager Lisamaria Alvarez Lisamaria.Alvarez@va.gov 813 537-9144 

8 
James A. Haley VAMC Tampa 

Alternate TCM Program Manager 
Chiaka Awuzi, MSN, ARNP Chiaka.Awuzie@va.gov 813-972-2000 ext.5566 

8 
James A. Haley VAMC Tampa TCM/Outreach Case Manager Milagros Germino, RN Milagros.Germino@va.gov 813-972-2000 x7495 

8 
James A. Haley VAMC Tampa TCM/Outreach Case Manager Daisy Nazario Baez, RN Daisy.NazarioBaez@va.gov 813-558-7632 

8 
James A. Haley VAMC Tampa TCM/Outreach Case Manager Mary C. Page, RN Mary.Page1@va.gov 813-903-4574 

8 
James A. Haley VAMC Tampa Transition Patient Advocate Donald Freyberger Donald.Freyberger@va.gov 813-558-7638 

8 
James A. Haley VAMC Tampa Transition Patient Advocate Paul Murray Paul.Murray@va.gov 813-972-2000 x5443 

8 
James A. Haley VAMC Tampa MTF Referrals MTF Referrals 

8 
West Palm Beach VAMC West Palm Beach 

Post-9/11 M2VA Program Manager 
Elizabeth Hausfeld Elizabeth.Hausfeld@va.gov 

561-422-5460 
Cell: 561-517-3565 

8 
West Palm Beach VAMC West Palm Beach 

Post-9/11 M2VA Case Manager 
Lowanda McFadden, LCSW Lowanda.McFadden@va.gov 561-528-4817 

8 
West Palm Beach VAMC West Palm Beach 

Post-9/11 M2VA Case Manager 
Cordelia Campbell, LCSW Cordelia.Campbell@va.gov 561-631-3284 

8 
West Palm Beach VAMC West Palm Beach 

Transitional Patient Advocate (TPA) 
Jose Lopez-Rodriguez 561-859-1771 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

Georgia 
7 

Charlie Norwood VAMC Augusta TCM Program Manager Doris Nelson, LCSW Doris.Nelson@va.gov 706-733-0188 x5790 

7 Charlie Norwood VAMC Augusta TCM Case Manager Natalie Bryan, LCSW Natalie.Bryan@va.gov 706-733-0188 x6716 

7 
Charlie Norwood VAMC Augusta Transition Patient Advocate Renee Coleman RENEE.COLEMAN@va.gov 706-733-0188 x5237 

7 
Charlie Norwood VAMC Augusta MTF Referral E-mails TCM TEAM 

RANSITIONCENTER 
@VA.GOV 

7 
Charlie Norwood VAMC Augusta 

TCM Program Support Assistant 
VACANT Vinesha.Perkins@va.gov 

7 
Charlie Norwood VAMC Augusta 24/7 Facility Phone AOD 706-733-0188 x2240 

7 
Atlanta VAMC Decatur TCM Program Manager Kerry Traviss, LMSW-C Kerry.Traviss2@va.gov 

DIRECT (404) 521-
6264 

7 
Atlanta VAMC Decatur 

VISN 7 Lead Program Manager 
kerry traviss 404-521-6264 

7 
Atlanta VAMC Decatur TCM SW Case Manager Mayra S. Alonzo Mayra.Alonzo@va.gov 404-521-6265 

7 
Atlanta VAMC Decatur TCM SW Case Manager Sydnee Mata Sydnee.Mata@va.gov 404-521-6266 

7 
Atlanta VAMC Decatur TCM SW Case Manager Alisha D. Harper Alisha.Harper@va.gov 404-521-6267 

7 
Atlanta VAMC Decatur Transition Patient Advocate Ron Hackney Ron.Hackney@va.gov (404) 862-1552 

7 
Atlanta VAMC Decatur MTF Referrals E-Mail MTF Referrals E-Mail 

7 
Atlanta VAMC Decatur 

TCM Program Support Assistant 
Robert H. Pittman Robert.Pittman@va.gov (404) 521-6263 

7 
Carl Vinson VAMC Dublin TCM Program Manager Omar Bowles Omar.Bowles@va.gov (478) 272-1210 x2414 

7 
Carl Vinson VAMC Dublin 

Alternate TCM Program Manager 
Rhonda Allen-Garry Rhonda.Allen-Garry@va.gov 478-272-1210 x2348 

7 
Carl Vinson VAMC Dublin TCM Case Manager Semone Houston Semone.Houston@va.gov 478-272-1210 x2419 

7 Carl Vinson VAMC Dublin Case Manager Adriel Brown Adriel.Brown2@va.gov 478-272-1210 x3144 

7 
Carl Vinson VAMC Dublin Case Manager Alan Porter Alan.Porter@va.gov 478-272-1210 x2641 

7 
Carl Vinson VAMC Dublin Transition Patient Advocate Michael Mallory Michael.Mallory@va.gov 478-272-1210 x2449 

7 
Carl Vinson VAMC Dublin Transition Patient Advocate Mallory, Michael Michael.Mallory@va.gov 478-272-1210 x2449 

7 
Carl Vinson VAMC Dublin MTF Referrals E-Mail MTF Referrals E-Mail 

7 
Carl Vinson VAMC Dublin 

TCM Program Support Assistant 
Nanette Reid Nanette.Reid@va.gov 478-272-1210 x2424 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

7 
Carl Vinson VAMC Dublin 24/7 Facility Phone AOD 

478-272-1210 
800-595-5229 

7 
Carl Vinson VAMC Dublin Pro Vet Social Worker Alan Porter Alan.Porter@va.gov 478-272-1210 x2641 

7 
Carl Vinson VAMC Dublin TCM Registered Nurse Ashley Cummings Ashley.Cummings2@va.gov 

478-272-1210 ext. 
2404 

Hawaii 
21 

VA Pacific Islands HCS Honolulu TCM Program Manager 
Dr. Terry J Martin, PsyD, LCSW, 
DCSW Terry.Martin4@va.gov 

808-433-0837 
Cell: 808-295-8742 

21 
VA Pacific Islands HCS Honolulu TCM/TBI Case Manager 

Stacie Wilson, LMSW, ACSW, BCD 
Stacie.Wilson@va.gov 808-433-0083 

21 
VA Pacific Islands HCS Honolulu Transition Patient Advocate Christopher Slavens, LCSW Christopher.Slavens@va.gov 

808-433-0081 
Cell: 808-754-8974 

21 
VA Pacific Islands HCS Honolulu Senior Care Coordinator Jessica Soule, LCSW Jessica.Soule@va.gov 808-433-0641 

Idaho 
20 

Boise VAMC Boise TCM Program Manager Sue Hicks, LCSW Sue.Hicks@va.gov 
208-422-1016 
BB: 208-573-4927 

20 
Boise VAMC Boise TCM Case Manager Amanda.Pentland@va.gov (208) 422-1000 x4527 

20 
Boise VAMC Boise TCM Case Manager Miguel Arambul, LMSW Miguel.Arambul@va.gov 

(208) 422-1000 ext 
7770 

20 Boise VAMC Boise TCM Case Manager Danielle "Naomi" Johnson Danielle.Johnson4@va.gov (208) 422-1000 x7122 

Illinois 
12 

Jesse Brown VAMC Chicago TCM Program Manager Valerie Creedon, LCSW Valerie.Creedon@va.gov 
Pgr: 312-271-0534 
BB: 312-446-1238 

12 
Jesse Brown VAMC Chicago 

Alternate Program Manager 
/Outreach Coordinator Eric Proescher, PsyD Eric.Proescher2@va.gov 312-617-6802 

12 
Jesse Brown VAMC Chicago TCM Case Manager Juana Jones-Felton, MSN, RN Juana.Jones-Felton@va.gov 

219-662-5194 
Pgr: 312-484-0426 

12 
Jesse Brown VAMC Chicago TCM Case Manager Mark Galban, LCSW Mark.Galban@va.gov 

312-569-7549 
Pgr: 312-389-1505 

12 
Jesse Brown VAMC Chicago TCM Case Manager Lisamarie Laskero, LCSW Lisamarie.Laskero@va.gov 

312-569-6755 
Pgr: 312-249-2974 

12 
Jesse Brown VAMC Chicago Transition Patient Advocate Mary Ramos Mary.Ramos1@va.gov 312-569-6754 

12 
Jesse Brown VAMC Chicago WCN VA Liaison Dan Stalilonis, LCSW Daniel.Stalilonis@va.gov 

312-569-8254 
Mobile: 773-671-3228 

12 
Jesse Brown VAMC Chicago Administrative Officer Mary Ramos Mary.Ramos1@va.gov 312-569-6754 

12 
Jesse Brown VAMC Chicago TCM Health Tech Yolanda Robinos Yolanda.Robinos@va.gov 312-569-5545 

12 
VA Illiana HCS Danville TCM Program Manager Laura Leigh Mowery, LCSW LAURA.MOWERY3@va.gov 

217-554-3000 ext. 
45121 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

12 
VA Illiana HCS Danville 

Alternate Program Manager; TCM Case Manager 
Robin Carter, LSW Robin.Carter@va.gov 217-554-3230 

12 
VA Illiana HCS Danville TBI/Polytrauma Case Manager Nell Aschenbrener, LMSW 217-554-3246 

12 
VA Illiana HCS Danville Program Support Assistant Latasha Draper latasha.Draper@va.gov 217-554-4315 

12 
Edward Hines Jr. VAMC Hines Program Manager Catherine Mazzuca, LCSW Catherine.Mazzuca@va.gov 

708-202-2076 
Cell:708-473-1148 

12 
Edward Hines Jr. VAMC Hines 

M2VA Case Manager, Acting Lead 
Tanya Pringle, LCSW Tanya.Pringle@va.gov 708-202-4093 

12 
Edward Hines Jr. VAMC Hines M2VA Senior Case Manager Joe Morales, LCSW Joseph.Morales2@va.gov 

708-202-4893 
Cell: 708-973-1392 

12 
Edward Hines Jr. VAMC Hines Polytrauma Case Manager Takila Simmons, LCSW Takila.Simmons@va.gov 708-202-3978 

12 
Edward Hines Jr. VAMC Hines Polytrauma Case Manager Octavia Stewart, LCSW Octavia.Stewart@va.gov 

708-202-2795 
Cell: 708-878-0879 

12 
Edward Hines Jr. VAMC Hines SCI/Home SW Case Manager Altheria Ford, LCSW Altheria.Ford@va.gov 

708-202-7492 
Cell:708-473-1833 

12 
Edward Hines Jr. VAMC Hines M2VA Case Manager Joseph Ross Joseph.Ross2@va.gov 708-202-4406 

12 
Edward Hines Jr. VAMC Hines Transition Patient Advocate Danny Zeigler Danny.Zeigler@va.gov 708-202-4794 

12 
Edward Hines Jr. VAMC Hines Program Support Assistant Charles Merrick Charles.Merrick2@va.gov 708-202-2633 

15 
Marion VAMC Marion TCM Program Manager Aaron Tripp, LCSW Aaron.Tripp@va.gov 618-997-5311 x59055 

15 
Marion VAMC Marion TCM Case Manager 

Roxanne Carson, RN, BSN, CCN 
Roxanne.Carson@va.gov 618-997-5311 x54037 

15 
Marion VAMC Marion TCM Case Manager Chelsey R. Woolsey, LCSW Chelsey.Woolsey@va.gov 

(812) 465-6202 x73719 

15 
Marion VAMC Marion 

TBI/Polytrauma Program Coordinator 
Mona Miller Mona.Miller@va.gov 618-997-5311 x54034 

12 Captain James A. Lovell Federal 
HCC North Chicago Acting TCM Program Manager Anna Layug Anna.Layug@va.gov 

847-688-1900 x81155 
BB: (847) 757-9620 

12 Captain James A. Lovell Federal 
HCC North Chicago 

Alternate Program Manager; TCM Case Manager 
Nancy Gallagher, LCSW Nancy.Gallagher@va.gov 224-610-4841 

12 Captain James A. Lovell Federal 
HCC North Chicago TCM Case Manager Justin Padaoan, LCSW Justin.Padaoan@va.gov 224-610-4614 

12 Captain James A. Lovell Federal 
HCC North Chicago 

TCM & Polytrama Case Manager 
Emily Squier, LCSW Emily.Squier@va.gov 224-610-4711 

12 Captain James A. Lovell Federal 
HCC North Chicago 

TCM & Polytrama Case Manager 
Carrie Clarke, LCSW Carrie.Clarke1@va.gov 224-610-4773 

12 Captain James A. Lovell 
Federal HCC North Chicago Transition Patient Advocate Darlene DeMario EllaDarlene.DeMario@va.gov 

224-610-1445 
BB: 847-226-3214 

Indiana 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

10 Richard L. Roudebush VAMC 
Indianapolis TCM Program Manager Tricia Parker Tricia.Parker@va.gov 317-988-9165 

10 Richard L. Roudebush VAMC 
Indianapolis TCM Case Manager Robert Woods, MSW, LCSW Robert.Woods10@va.gov 317-988-9554 

10 Richard L. Roudebush VAMC 
Indianapolis TBI/Polytrauma Case Manager Rita Sparks, LCSW Rita.Sparks@va.gov 317-988-4242 

10 Richard L. Roudebush VAMC 
Indianapolis TCM Case Manager Marlene Julye MARLENE.JULYE@va.gov 317-988-2957 

10 Richard L. Roudebush VAMC 
Indianapolis TCM Case Manager Stephanie Sanchez 

Stephanie.Sanchez88@va.go v 
317-988-4244 

10 Richard L. Roudebush VAMC 
Indianapolis TCM Case Manager Nancy Huynh Nan.Huynh@va.gov 317-988-4039 

10 Richard L. Roudebush VAMC 
Indianapolis Transition Patient Advocate Vacant Tracy.Jackson1@va.gov 317-988-3324 

10 Richard L. Roudebush VAMC 
Indianapolis 

TCM Advanced Medical Support Assistant 
Nyaa Parrish Nyaa.Parrish@va.gov 317-988-9765 

10 
VA Northern Indiana HCS Marion/Ft. Wayne TCM Program Manager Scott Kruse, LCSW Scott.Kruse@va.gov 260-426-5431 x71660 

10 
VA Northern Indiana HCS Marion/Ft. Wayne Alternate Program Manager Ellen Daniels, LCSW Ellen.Daniels@va.gov 765-674-3321 x73028 

10 
VA Northern Indiana HCS Marion/Ft. Wayne TCM Case Manager Lori Garrett, RN, MSN Lori.Garrett@va.gov 260-426-5431 x71538 

10 
VA Northern Indiana HCS Marion/Ft. Wayne TCM Case Manager Ellen Daniels, LCSW Ellen.Daniels@va.gov 765-674-3321 

10 
VA Northern Indiana HCS Marion/Ft. Wayne TCM Case Manager Heidi Kauffmann Heidi.Kauffmann@va.gov 

1-800-360-8387 x72864 

10 
VA Northern Indiana HCS Marion/Ft. Wayne Transition Patient Advocate Marshall Phillips Marshall.Phillips@va.gov 260-426-5431 x71339 

10 
VA Northern Indiana HCS Marion/Ft. Wayne Polytrauma Coordinator Bill Miller, LCSW William.Miller5@va.gov 260-426-5431 x73981 

10 VA Northern Indiana HCS Marion/Ft. Wayne Out Reach Coordinator Alicia Herman, LCSW Alicia.Herman2@va.gov 260-426-5431 x72016 

10 
VA Northern Indiana HCS Marion/Ft. Wayne Social Worker Kruse, Scott 

765.674.3321 ext. 
71160 

Iowa 
23 VA Central Iowa HCS (Des 

Moines and Knoxville) Des Moines 
Post 9/11 M2VA Program Manager 

Lauren DeVan Lauren.Devan@va.gov 515-699-5483 

23 VA Central Iowa HCS (Des 
Moines and Knoxville) Des Moines 

Post 9/11 M2VA Case Manager 
Lisa Niewoehner Lisa.Niewoehner@va.gov 

515-574-5985 x2276 

23 VA Central Iowa HCS (Des 
Moines and Knoxville) Des Moines 

Post 9/11 M2VA Case Manager 
Sara Gustason Sara.Gustason@va.gov 

23 VA Central Iowa HCS (Des 
Moines and Knoxville) Des Moines Transition Patient Advocate 515-699-5662 

23 
Iowa City VAMC Iowa City 

Post 9/11 M2VA Program Manager 
Yolanda Louis Yolanda.Louis@va.gov 319-338-0581 x6068 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

23 
Iowa City VAMC Iowa City Alternate Program Manager Mike Pategas Michael.Pategas@va.gov 319-338-0581 x5942 

23 
Iowa City VAMC Iowa City TCM Program Manager Yolanda D. Louis 319-338-0581 x636068 

23 
Iowa City VAMC Iowa City Transition Patient Advocate Christopher P. Duncan Christopher.Duncan2@va.gov 563-332-8528 x 2247 

Kansas 
15 Dwight D. Eisenhower VAMC 

Leavenworth TCM Case Manager Patricia Schack, LSCSW Patricia.Schack@va.gov 913-682-2000 x52657 

15 Dwight D. Eisenhower VAMC 
Leavenworth TCM Case Manager Patricia Schack 

913-682-2000 ext 
52657 

15 VA Eastern Kansas HCS -
Colmery-O’Neil VAMC Topeka TCM Program Manager Shannon Solander, LSCSW Shannon.Solander@va.gov 785-350-3111 x52356 

15 VA Eastern Kansas HCS -
Colmery-O’Neil VAMC Topeka TCM Case Manager 

Debra Tangari, RN, BSN-BC, CCM 
debra.tangari@va.gov 785-350-3111 x52065 

15 VA Eastern Kansas HCS -
Colmery-O’Neil VAMC Topeka TCM Case Manager Sheila J. Redmon, LSCSW Sheila.Redmon@va.gov 785-350-3111 x52332 

15 VA Eastern Kansas HCS -
Colmery-O’Neil VAMC Topeka MTF Referral Emails 

15 Wichita VAMC Wichita TCM Program Manager Lisa Rome, LMSW lisa.rome1@va.gov 316-685-2221 x57814 

15 
Wichita VAMC Wichita Alternate Program Manager VACANT 

Kentucky 
9 

Lexington VAMC Lexington TCM Program Manager Lori Martin, LCSW Lori.Martin3@va.gov 859-233-4511 x4273 

9 
Lexington VAMC Lexington Lead TCM Case Manager Elizabeth Taylor Elizabeth.Taylor5@va.gov 859-233-4511 x4313 

9 
Lexington VAMC Lexington TCM Case Manager Sarah Cordle Sarah.Cordle@va.gov 859-233-4511 x4313 

9 
Lexington VAMC Lexington TCM Case Manager VACANT 

9 
Lexington VAMC Lexington SCI/TBI Case Manager Judy Barker, RN Judy.Barker@va.gov 859-233-4511 x2578 

9 
Lexington VAMC Lexington 

Polytrauma Nurse Coordinator/SCI Coordinator 
Kristine Zajdlik, LMSW, BCD Kristine.Zajdlik@va.gov 859-233-4511 x2581 

9 
Robley Rex VAMC Louisville TCM Program Manager Deborah Duncan Deborah.Duncan3@va.gov 502-287-5606 

9 
Robley Rex VAMC Louisville TCM RN Case Manager Sari Norris Sari.Norris@va.gov 502-287-4641 

9 
Robley Rex VAMC Louisville Transition Patient Advocate Kelly OBryan Buszkiewicz 

Kelly.OBryanBuszkiewicz@va. gov 
502-287-6433 

9 
Robley Rex VAMC Louisville Program Support Assistant Stuart Schrenger, MA Stuart.Schrenger@va.gov 502-287-5634 

9 
Robley Rex VAMC Louisville SW Case manager Lafayette Brown Lafayette.Brown@va.gov 502-287-5616 
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9 
Robley Rex VAMC Louisville Polytrauma Coordinator Barbara Masterson-Beaven 

Barbara.Masterson-
Beaven@va.gov 502-287-4596 

Louisiana 
16 

Alexandria HCS Alexandria 
Post 911 M2VA CM Program Manager 

Tamara Richardson Tamara.Richardson@va.gov 318-466-2799 

16 
Alexandria HCS Alexandria Post 911 M2VA Case Manager Dana Brunson, LCSW Dana.Brunson@va.gov 318-466-2872 

16 
Alexandria HCS Alexandria 

SCI-D/Polytrauma Case Manager (TBI) 
Bonita LaCour Bonita.Lacour@va.gov 318-466-4624 

16 
Alexandria HCS Alexandria 

Post 911 M2VA Transition Patient Advocate 
Reginald Horton Reginald.Horton@va.gov 

318-466-2989 
Pgr: 042 

16 
Alexandria HCS Alexandria VHAALX502Post911M2VA MTF Referrals E-Mail Group 

16 Southeast Louisiana Veterans 
HCS New Orleans TCM Program Manager 

Rondine Gardiner-Boudreaux, DNP, 
MSN Rondine.Boudreaux@va.gov 504-507-4007 

16 Southeast Louisiana Veterans 
HCS New Orleans TCM Case Manager Carolyn Dunbar, RN, MSN Carolyn.Dunbar@va.gov 504-507-4185 

16 Southeast Louisiana Veterans 
HCS New Orleans TCM Case Manager Claudia LaRocca, LCSW Claudia.LaRocca@va.gov 504-507-4116 

16 Southeast Louisiana Veterans 
HCS New Orleans TCM Case Manager Joi Bacchus, MSN, RN Joi.Bacchus@va.gov 

1-800-935-8387 
504-507- 4184 

16 Southeast Louisiana Veterans 
HCS New Orleans TCM Case Manager Judy H. Johnson, RN, BSN Judy.Johnson4@va.gov 985-479-6777 

16 Southeast Louisiana Veterans 
HCS New Orleans TCM Case Manager 

16 Southeast Louisiana Veterans 
HCS New Orleans VHANOLOEFOIF@va.gov MTF Referral Emails 

16 Southeast Louisiana Veterans 
HCS New Orleans Program Support Assistant VACANT 504-507-4708 

16 
Overton Brooks VAMC Shreveport TCM Program Manager Ryan Jacobsen, DNP, RN Ryan.Jacobsen@va.gov 318-990-5012 

16 
Overton Brooks VAMC Shreveport TCM SW Case Manager 

Christopher "Shea" Wilkes, LCSW 
Christopher.Wilkes@va.gov 318-458-6830 

16 
Overton Brooks VAMC Shreveport TCM RN Case Manager Kay Sanders MHS, RN Kay.Sanders@va.gov 318-990-5211 

16 
Overton Brooks VAMC Shreveport TCM SW Case Manager Nikkole Weiss, LCSW, CCM Nikkole.Weiss@va.gov 318-525-2604 

16 
Overton Brooks VAMC Shreveport Transition Patient Advocate Christopher Kelly Christopher.Kelly7@va.gov 318 990-5028 

16 Overton Brooks VAMC Shreveport Shreveport VA TCM MTF MTF Referral Emails -

16 
Overton Brooks VAMC Shreveport Program Support Assistant John Gelinas John.Gelinas@va.gov 318-990-5070 

Maine 
1 

Maine VAMC Augusta TCM Program Manager Joleen A. Lilley Joleen.Lilley@va.gov 207-623-8411 x3078 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

1 
Maine VAMC Augusta TCM Case Manager Julie Joy JulieAnne.Joy@va.gov 207-623-8411 x5344 

1 
Maine VAMC Augusta Transition Patient Advocate Orelia "Bobbie" Hayden Orelia.Hayden@va.gov 207-623-8411 x4266 

Maryland 
5 

Baltimore VAMC Baltimore TCM Program Manager Anne Hall Anne.Hall@va.gov 410-605-7000 x53598 

5 
Baltimore VAMC Baltimore TCM Case Manager Kimberly Scott, RN Kimberly.Scott4@va.gov 410-605-0000 x53519 

5 
Baltimore VAMC Baltimore TCM Case Manager 

Brittney Renehan, LCSW- C 
Brittney.Renehan@va.gov 410-605-7000 x53586 

5 
Baltimore VAMC Baltimore TBI/Polytrauma Case Manager Sara Meyd, LCSW-C Sara.Meyd@va.gov 410-605-7000 x55261 

5 
Baltimore VAMC Baltimore TCM Case Manager Cathy Cross Catherine.Cross@va.gov 410-605-7000 x 55223 

5 
Baltimore VAMC Baltimore Transition Patient Advocate John D. Blakely Jr. John.Blakely2@va.gov 410-605-7000 x55238 

5 
Baltimore VAMC Baltimore MTF2VA Referrals 410-605-7259 

Massachusetts 
1 Edith Nourse Rogers Memorial 

VAMC Bedford TCM Program Manager Bharat Shippen-How Bharat.Shippen-How@va.gov 781-687-2954 

1 Edith Nourse Rogers Memorial 
VAMC Bedford 

Alternative/covering Program Manager 
Eamon M. Anderson, LICSW Eamon.Anderson@va.gov 781-475-7062 

1 Edith Nourse Rogers Memorial 
VAMC Bedford TCM Case Manager Jay Smith Jay.Smith3@va.gov 781-687-3302 

1 Edith Nourse Rogers Memorial 
VAMC Bedford Transition Patient Advocate Vacant 

1 
VA Boston HCS Boston TCM Program Manager Mel Tapper, PhD, LICSW Mel.Tapper@va.gov 857-364-6780 

1 
VA Boston HCS Boston 

Alternate Program Manager & Nurse Case Manager 
Mary Rovaris, RN, BSN, MHA Mary.Rovaris@va.gov 857-364-5335 

1 
VA Boston HCS Boston TCM Case Manager Wendy McDonald Wendy.Mcdonald2@va.gov 774-826-3694 

1 
VA Boston HCS Boston Transition Patient Advocate Wilfredo Melendez Wilfredo.Melendez@va.gov 857-364-5023 

1 
VA Boston HCS Boston MTF Referral E-Mails MTF Referral E-Mails 

1 VA Central Western 
Massachusetts HCS Leeds TCM Program Manager Sarah McNary, RN, MSN Sarah.Mcnary@va.gov 413-270-4184 

1 VA Central Western 
Massachusetts HCS Leeds Transition Patient Advocate Leigh Paz Leigh.Paz@va.gov 

413-584-4040 x2809 
BB: 413-658-4452 

1 VA Central Western 
Massachusetts HCS Leeds MTF Referral E-Mails MTF Referral E-Mails 

Michigan 
10 

VA Ann Arbor HCS Ann Arbor 
Post 9/11 M2VA CM Program Manager Deborah Hinson, LMSW, ACSW, 

CCM Deborah.Hinson@va.gov 734-845-3787 
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mailto:Orelia.Hayden@va.gov
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

10 
VA Ann Arbor HCS Ann Arbor 

SeRV MH Case Manager Toledo 
Beth Hannon, LISW Elizabeth.Hannon@va.gov 419-213-7578 

10 
VA Ann Arbor HCS Ann Arbor 

Post 9/11 M2VA Case Manager 
Daniel Leonard, LMSW Daniel.Leonard@va.gov 734-222-7108 

10 
VA Ann Arbor HCS Ann Arbor SeRV-MH Case Manager Jeremy Suttles Jeremy.Suttles@va.gov 734-222-7461 

10 
VA Ann Arbor HCS Ann Arbor 

Post 9/11 M2VA Patient Advocate 
Mike Julvezan Michael.Julvezan@va.gov 734-222-7135 

10 
VA Ann Arbor HCS Ann Arbor Group Email vhaannserv-mh@va.gov Deborah.Hinson@va.gov 734-845-3787 

10 
VA Ann Arbor HCS Ann Arbor Polytrauma/TBI Coordinator 

Aaron Goldsmith, LMSW, ACSW 
Aaron.Goldsmith@va.gov 734-845-5485 

10 VA Ann Arbor HCS Ann Arbor Program Support Assistant Alen Fyfe Alen.Fyfe@va.gov 734-845-3549 

10 
Battle Creek VAMC Battle Creek TCM Program Manager Jo Weth, LMSW Jo.Weth@va.gov 269-966-5600 x36162 

10 
Battle Creek VAMC Battle Creek Alternate Program Manager Kristin Tabiadon Kristin.Tabiadon@va.gov 269-966-5600 x34341 

10 
Battle Creek VAMC Battle Creek TCM Case Manager Kami Coonfare Debra.Rice1@va.gov 269-966-5600 

10 
Battle Creek VAMC Battle Creek TCM Case Manager Kristin Tabiadon, LMSW 269-966-5600 x34341 

10 
Battle Creek VAMC Battle Creek TCM Case Manager Allison Dalla 269-223-6190 

10 
Battle Creek VAMC Battle Creek TCM SW Case Manager Kami Coonfare Kami.Coonfare@va.gov 269-966-5600, ext 

10 
Battle Creek VAMC Battle Creek Transition Patient Advocate Michael Hornev Michael.Hornev@va.gov 269-966-5600 x36451 

10 
Battle Creek VAMC Battle Creek SCI/Polytrauma Coordinator Tanya Berlin, LMSW Tanya.Berlin@va.gov 269-966-5600 x33820 

10 
John D. Dingell VAMC Detroit TCM Program Manager 

Sarah Nowitzke, LMSW, BCD, 
ACSW Sarah.Nowitzke@va.gov 313-576-1000 x63099 

10 
John D. Dingell VAMC Detroit 

Alternate Program Manager/ TBI/Polytrauma 
Coordinator Daniel Kummer, LMSW Daniel.Kummer@va.gov 313-576-1000 x65446 

10 
John D. Dingell VAMC Detroit TCM Case Manager Veronica Wiegand, LMSW Veronica.Wiegand@va.gov 313-576-1000 x61378 

10 
John D. Dingell VAMC Detroit TCM Case Manager Carol Bobak Carol.Bobak@va.gov 

10 
John D. Dingell VAMC Detroit vhadettcm@va.gov vhadettcm@va.gov 313-576-3099 

12 
Oscar G. Johnson VAMC Iron Mountain TCM Program Manager Jill Bruno-Enright, BSN, LCSW Jill.Bruno-Enright@va.gov 906-774-3300 x34707 

12 
Oscar G. Johnson VAMC Iron Mountain Alternate Program Manager Rebecca (Becky) Padgett, RN Rebecca.Padgett@va.gov 906-774-3300 x32706 

12 
Oscar G. Johnson VAMC Iron Mountain Transition Patient Advocate Isaac Armstrong Isaac.Armstrong@va.gov 

414-384-2000 x47520 
BB: 920-475-2526 

12 
Oscar G. Johnson VAMC Iron Mountain Transition Patient Advocate Scott Ottesen Scott.Ottesen@va.gov 

414-384-2000 x46848 
BB: 414-234-7349 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

10 
Aleda E. Lutz VAMC Saginaw TCM Program Manager Danielle Lesko, LMSW Danielle.Lesko@va.gov 989-497-2500 x11794 

10 
Aleda E. Lutz VAMC Saginaw TCM Case Manager James Adamski, LMSW James.Adamski@va.gov 989-497-2500 x11897 

10 
Aleda E. Lutz VAMC Saginaw TCM Case Manager Stacey Floyd, LMSW Stacey.Floyd@va.gov 989-497-2500 x11898 

10 
Aleda E. Lutz VAMC Saginaw Program Support Assistant Leslee Cruz Leslee.Cruz@va.gov 989-497-2500 x11891 

Minnesota 
23 

Minneapolis HCS Minneapolis 
Post 9/11 M2VA Program Manager 

Amy Navrestad, MSW, LICSW Amy.Navrestad@va.gov 612-243-7998 

23 
Minneapolis HCS Minneapolis Alternate Program Manager Stacy Tepper Stacy.Tepper2@va.gov 612-467-1561 

23 
Minneapolis HCS Minneapolis 

Post 9/11 M2VA Case Manager/VITAL 
Bradley Foss Bradley.Foss@va.gov 612-250-9627 

23 
Minneapolis HCS Minneapolis 

Post 9/11 M2VA Case Manager 
Gina Ramsey Gina.Ramsey@va.gov 715-398-2404 

23 
Minneapolis HCS Minneapolis 

Post 9/11 M2VA Case Manager 
Jeanne Rounsville Jeanne.Rounsville@va.gov 715-398-2408 

23 
Minneapolis HCS Minneapolis 

Post 9/11 M2VA Case Manager 
Kalley Kloos Kalley.Kloos@va.gov 612-243-7968 

23 
Minneapolis HCS Minneapolis Transition Patient Advocate Steve Johanns Steve.Johanns@va.gov 612-467-1643 

23 
Minneapolis HCS Minneapolis Transition Patient Advocate Donna Paal Donna.Paal@va.gov 612-243-7930 

23 
Minneapolis HCS Minneapolis Program Support Assistant Michelle Stinnett Michelle.Stinnett@va.gov 612-467-3757 

23 
St. Cloud HCS St. Cloud 

Post 9/11 M2VA Program Manager 
Kristi Kvaal Kristin.Kvaal@va.gov 320-255-6480 x6546 

23 
St. Cloud HCS St. Cloud 

Post 9/11 M2VA Case Manager 
Kari Steele, LICSW Kari.Steele@va.gov 320-255-6480 x6503 

23 
St. Cloud HCS St. Cloud Program Support Assistant Brandi Yager Brandi.Yager@va.gov 320-255-6453 

Mississippi 
16 

Gulf Coast Veterans HCS Biloxi TCM Program Manager Kristen Freeman, LCSW Kristen.Freeman@va.gov 850-912-2025 

16 
Gulf Coast Veterans HCS Biloxi TCM Case Manager Tiesha Taylor, LMSW 228-523-5455 

16 
Gulf Coast Veterans HCS Biloxi TCM Case Manager Will Nail, LMSW Estelle.Nail@va.gov 228-523-5965 

16 
Gulf Coast Veterans HCS Biloxi TCM Case Manager Gilbert Carde, LMSW 251-219-3726 

16 
Gulf Coast Veterans HCS Biloxi Transition Patient Advocate Emily Taylor, LCSW Emily.Taylor3@va.gov 228-523-5840 

16 
Gulf Coast Veterans HCS Biloxi VHABIL MTF2VA 520 MTF Referrals E-Mail 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

16 
Gulf Coast Veterans HCS Biloxi 

TCM Program Support Assistant 
Rodney Powe Rodney.Powe@va.gov 228-523-5840 

16 G.V. (Sonny) Montgomery VAMC 
Jackson TCM Program Manager Deidra Johnson-Walker, RN 

Deidra.Johnson- Walker@va.gov 
601-362-4471 x56171 

16 G.V. (Sonny) Montgomery VAMC 
Jackson Case Manager - Social Worker Bartholomew, Tammy Tammy.Bartholomew@va.gov 601-985-7967 

16 G.V. (Sonny) Montgomery VAMC 
Jackson 

Case Manager - Registered Nurse 
Pamela Turner Pamela.Turner@va.gov 601-362-4471 x55179 

16 G.V. (Sonny) Montgomery VAMC 
Jackson Transitional Patient Advocate Glynis Ramey Glynis.Ramey@va.gov 601-362-4471 x55961 

16 G.V. (Sonny) Montgomery VAMC 
Jackson Program Support Assistant MTF Referrals E-Mail Pamela.Williams8@va.gov 601-362-4471 55233 

Missouri 
15 Harry S. Truman Memorial VAMC 

Columbia 
Post 9/11 M2VA Program Manager 

Cindy Schumann Cynthia.Schumann@va.gov 573-814-6639 

15 Harry S. Truman Memorial VAMC 
Columbia Alternate Program Manager Lauren Spragg Lauren.Spragg@va.gov 573-355-7788 

15 Kansas City VAMC Kansas City TCM Program Manager Kelly Artis, LCSW, ACHP-SW Kelly.Artis@va.gov 816-922-4615 

15 
Kansas City VAMC Kansas City 

TCM Case Manager/MTF Referrals 
Hope Bishop, LSCSW Hope.Bishop@va.gov 816-922-2037 

15 
Kansas City VAMC Kansas City TCM Case Manager Sandra Schapiama Sandra.Schapiama@va.gov 816-861-4700 x52036 

15 
Kansas City VAMC Kansas City Transition Patient Advocate Kelsi Hillbrant-Head, LCSW Kelsi.Hillbrant-Head@va.gov 816-861-4700 x52033 

15 
Kansas City VAMC Kansas City MTF Referral Emails MTF Referral Emails Kelly.Artis@va.gov 

15 
John J. Pershing VAMC Poplar Bluff TCM Program Manager Mary Ann Newman, RN MaryAnn.Chaligoj@va.gov 573-778-4198 

15 
John J. Pershing VAMC Poplar Bluff 

Alternate TCM Program Manager 
Martin Elkins, RN Lester.Elkins@va.gov 573-778-4478 

15 
John J. Pershing VAMC Poplar Bluff TCM Case Manager Heather Bruton, LCSW Heather.Bruton@va.gov 573-778-4253 

15 
VA St. Louis HCS St. Louis TCM Program Manager 

Elizabeth "Liz" Wilde, MSW, LCSW 
elizabeth.wilde@va.gov 314-289-7641 

15 
VA St. Louis HCS St. Louis TCM Case Manager Joan Bystrom, LCSW Joan.Bystrom@va.gov 314-289-7635 

15 
VA St. Louis HCS St. Louis TCM Case Manager Heather Brown, RN Heather.Brown9@va.gov 314-289-7634 

15 
VA St. Louis HCS St. Louis Transition Patient Advocate VACANT 

15 
VA St. Louis HCS St. Louis MTF Referral Emails 

Montana 
19 

VA Montana HCS FT Harrison Acting TCM Program Manager Tammy Kuusito, RN Tammy.Kuusisto@va.gov (406) 447-7316 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

19 
VA Montana HCS FT Harrison Transition Patient Advocate Douglas Wright Douglas.Wright2@va.gov 406-447-7832 

Nebraska 
23 Nebraska/Western Iowa HCS 

Omaha 
Post 9/11 M2VA Program Manager Heather Bojanski (Omaha/W. Iowa 

Bellevue) Heather.Bojanski@va.gov 
402-999-8515 
402-657-3573 cell 

23 Nebraska/Western Iowa HCS 
Omaha Alternate Program Manager 

Lori Wardlow (Lincoln/Grand Island) 
Lori.Wardlow@va.gov 402-480-1801 (Lincoln) 

23 Nebraska/Western Iowa HCS 
Omaha 

Post 9/11 M2VA Case Manager (Omaha/W. Iowa, Shenandoah) 
Cathleen.Edmonson@va.gov 

402-999-8514 
402-618-3813 cell 

23 Nebraska/Western Iowa HCS 
Omaha 

Post 9/11 M2VA Case Manager 
Yolanda Jack Yolanda.Jack@va.gov 402-999-8513 

23 Nebraska/Western Iowa HCS 
Omaha 

Post 9/11 M2VA Case Manager 
Heather Eller-Gilman (Lincoln) Heather.Eller-Gilman@va.gov 402-486-7812 

23 Nebraska/Western Iowa HCS 
Omaha 

Post 9/11 M2VA Case Manager 
Kalan Root (Lincoln) Kalan.Root@va.gov 

402-486-7840 
402-440-3051 

23 Nebraska/Western Iowa HCS 
Omaha Post 9/11M2VA Case Manager 

Heidi Degodt (Grand Island, North 
Platte) Heidi.Degodt@va.gov 

308-383-8573 
(Grand Island) 

23 Nebraska/Western Iowa HCS 
Omaha 

Post 9/11 M2VA Case Manager Sherry Hopkins 
(Grand Island, Holdrege) Sherry.Hopkins@va.gov 

308-383-9457 
(Grand Island) 

23 Nebraska/Western Iowa HCS 
Omaha Transition Patient Advocate Jody Ring Jody.Ring@va.gov 

402-999-8512 
BB: 402-350-7090 

Nevada 
21 

VA Southern Nevada HCS Las Vegas TCM Program Manager William Powlus, LCSW William.Powlus@va.gov 702-791-9000 x15833 

21 
VA Southern Nevada HCS Las Vegas 

*Alternate Program Manager contact 
Christina Ganceres, LCSW Christina.Ganceres@va.gov 702-791-9000 x15848 

21 
VA Southern Nevada HCS Las Vegas TCM Case Manager Jennifer Nelson, LICSW Jennifer.Nelson2@va.gov 702-791-9030 x11319 

21 
VA Southern Nevada HCS Las Vegas TCM Case Manager Christiane Forsthoevel, LCSW 

Christiane.Forsthoevel@va.go v 
702-791-9000 x11519 

21 
VA Southern Nevada HCS Las Vegas TCM Case Manager Lisa Paoni, LCSW Lisa.Paoni@va.gov 702-791-9030 x12433 

21 
VA Southern Nevada HCS Las Vegas Transition Patient Advocate Ronald Winston Ronald.Winston@va.gov 702-224-6031 

21 
VA Southern Nevada HCS Las Vegas MTF Referrals E-Mail MTF Referrals E-Mail 

21 
VA Southern Nevada HCS Las Vegas Program Support Assistant Teena Snider Teena.Snider@va.gov 702-224-6029 

21 VA Sierra Nevada HCS Reno TCM Program Manager Christie Lambert, RN, MSN Christie.Lambert@va.gov 775-785-7091 

21 
VA Sierra Nevada HCS Reno TCM Case Manager Alexsandra Rigg Alexsandra.Rigg@va.gov 775-785-7092 

New Hampshire 
1 

Manchester VAMC Manchester TCM Program Manager Lauren Tedeschi Lauren.Tedeschi@va.gov 603-624-4366 x6932 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

1 
Manchester VAMC Manchester TCM Case Manager Denise Mack Denise.Mack@va.gov (603) 624-4366 x6483 

1 
Manchester VAMC Manchester Transition Patient Advocate Jonathan O'Keefe Jonathan.OKeefe@va.gov 603-624-4366 x6074 

New Jersey 
2 

New Jersey HCS East Orange TCM Program Manager Alba Lopez, DSW, LCSW Alba.Lopez@va.gov (973)676-1000ext 1726 

2 
New Jersey HCS East Orange 

Alternate Program Manager / Senior TCM Care 
Manager Jennifer Garcia, LCSW Jennifer.Garcia3@va.gov 732-206-8900 x6106 

2 
New Jersey HCS East Orange TCM Case Manager Meredith Fleece Meredith.Fleece@va.gov (973)676-1000x1576 

2 
New Jersey HCS East Orange TCM TBI Case Manager Joseph Diacheysn Joseph.Diacheysn@va.gov (973)676-1000x1463 

2 
New Jersey HCS East Orange TCM TBI Case Manager Rachel Swiecicki Rachel.Swiecicki@va.gov (908)647-0180x5039 

2 
New Jersey HCS East Orange TCM Case Manager Germaine Ogiste Germaine.Ogiste@va.gov (908)647-0180x4533 

2 
New Jersey HCS East Orange Transition Patient Advocate Robin Baptiste Robin.Baptiste@va.gov 908-647-0180 x4094 

2 
New Jersey HCS East Orange TCM Care Manager Meredith Fleece, LSW Meredith.Fleece@va.gov 973-676-1000 x1576 

2 
New Jersey HCS East Orange TCM Care Manager Germaine Ogiste, LCSW Germaine.Ogiste@va.gov 973-676-1000 x4533 

2 
New Jersey HCS East Orange Polytrauma Care Manager Joseph Diacheysn, LSW Joseph.Diacheysn@va.gov 973-676-1000 x1463 

2 New Jersey HCS East Orange Polytrauma Care Manager Rachel Swiecicki, LCSW Rachel.Swiecicki@va.gov 908-647-0180 x5039 

2 
New Jersey HCS East Orange Medical Support Assistant Janie Meadows Janie.Meadows@va.gov (973)676-1000x2033 

New Mexico 
22 

New Mexico HCS Albuquerque TCM Case Manager 
Spencer "Brooks" Bedwell, LCSW 

Spencer.Bedwell@va.gov 505-265-1711 ext 4868 

22 
New Mexico HCS Albuquerque Transition Patient Advocate Scott Anderson Scott.Anderson4@va.gov 

505-265-1711 x2799 
BB: 505-917-4912 

New York 
2 

Samuel S. Stratton VAMC Albany Interim TCM Program Manager Sarah.Mulhall@va.gov Sarah.Mulhall@va.gov 518-626-6602 

2 
Samuel S. Stratton VAMC Albany 

Alternate TCM Program Manager 
Patricia Kidder Patricia.Kidder@va.gov 518-626-6693 

2 
Samuel S. Stratton VAMC Albany 

Transition Patient Advocate (shared among VISN 2) 
VACANT 

2 
Samuel S. Stratton VAMC Albany Leah MacDonald, LCSW Leah.Macdonald@va.gov 518-626-6962 

2 
Bath VAMC Bath VISN Lead Program Manager Dawn Smith, LCSW Dawn.Smith7@va.gov 607-664-4542 

2 
Bath VAMC Bath TCM Program Manager Dawn Smith, LCSW Dawn.Smith7@va.gov 607-664-4542 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

2 
Bath VAMC Bath TCM Case Manager Andrew Scardina, LMSW Andrew.Scardina@va.gov 607-664-4545 

2 
James J. Peters VAMC Bronx TCM Program Manager Tashany Myers, RN Tashany.Myers@va.gov 718-584-9000 x5872 

2 
James J. Peters VAMC Bronx Alternate Program Manager 

2 
James J. Peters VAMC Bronx Polytrauma-TBI Case Manager Edna Recher, LCSW Edna.Recher@va.gov 718-584-9000 x6674 

2 
VA Western New York HCS Buffalo TCM Program Manager Rebecca Welch, LCSW-R Rebecca.Welch4@va.gov 716-359-6940 

2 
VA Western New York HCS Buffalo TCM Case Manager Carissa Angelo, LCSW Carissa.Angelo2@va.gov 716-290-7861 

2 VA Western New York HCS Buffalo TCM Case Manager Jordan Scott Scott.Jordan@va.gov 716-548-7635 

2 
VA Western New York HCS Buffalo TCM Case Manager Katie Briggs Katie.Briggs@va.gov 716-239-9176 

2 
VA Western New York HCS Buffalo 

Transition Patient Advocate (shared among VISN 2) 
VACANT 

2 
Canandaigua VAMC Canandaigua TCM Program Manager Couperus, Lisa A. Lisa.Couperus@va.gov 585-393-7412 

2 
Canandaigua VAMC Canandaigua 

Alternate TCM Program Manager 
Smith, Dawn R Dawn.Smith7@va.gov 607-664-4542 

2 
Canandaigua VAMC Canandaigua TCM Case Manager alternate Andrew C. Scardina Andrew.Scardina@va.gov 607-664-4545 

2 
Canandaigua VAMC Canandaigua MTF2VA Referrals Smith, Dawn R Dawn.Smith7@va.gov 607-664-4542 

2 Castle Point Campus of the VA 
Hudson Valley HCS Castle Point Program Manager Angel Rosario Angel.Rosario@va.gov 

914-737-4400 x3261/4628 

2 Castle Point Campus of the VA 
Hudson Valley HCS Castle Point TCM Case Manager Amy Davis, LCSW Amy.Davis2@va.gov 

845-831-2000 x4616 
BB: 914-447-0295 

2 Campus of the VA Hudson Valley 
HCS Montrose TCM Program Manager Angel Rosario Angel.Rosario@va.gov 

x3261/4628 
BB: 845-416-4552 

2 Campus of the VA Hudson Valley 
HCS Montrose Alternate Program Manager Keith Cunniffe, LCSW Keith.Cunniffe@va.gov 

914-737-4400 x3383 
BB: 914-943-8146 

2 Campus of the VA Hudson Valley 
HCS Montrose TCM Case Manager Carmela Disalvo, LMSW Carmela.Disalvo@va.gov 914-737-4400 x3795 

2 Campus of the VA Hudson Valley 
HCS Montrose Transition Patient Advocate Debra Lucas Debra.Lucas@va.gov 

845-831-2000 x4629 
BB: 914-943-8489 

2 
New York Harbor HCS New York TCM Program Manager Richard Pinard, LCSW-R Richard.Pinard@va.gov 212-686-7500 x6838 

2 
New York Harbor HCS New York TCM Case Manager, NY Mark Schonfeld, LMSW Mark.Schonfeld@va.gov 212-686-7500 x7146 

2 
New York Harbor HCS New York Transition Patient Advocate VACANT 

2 
Northport VAMC Northport TCM Program Manager Vanessa J. Brown, RN, BSN Vanessa.Brown@va.gov 

x2385 
BB: 631-774-1707 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

2 
Northport VAMC Northport TCM Case Manager Vanessa Trent, LMSW Vanessa.Trent@va.gov 

631-261-4400 x2349 
BB: 631-356-3767 

2 
Northport VAMC Northport TCM Case Manager Kimberly Orth, LCSW Kimberly.Orth@va.gov 631-261-4400 x 2863 

2 
Northport VAMC Northport Transition Patient Advocate Kathy Washburn Kathy.Washburn@va.gov 

631-261-4400 x5273 
BB: 631-774-4704 

2 
Syracuse VAMC Syracuse TCM Program Manager Bethany Joncas, LCSW, CCM Bethany.Joncas@va.gov 315-425-6567 

2 
Syracuse VAMC Syracuse Alternate Program Manager Peggy Daggett, NP Margaret.Daggett@va.gov 315-425-4400 x53392 

2 
Syracuse VAMC Syracuse TCM Case Manager Peggy Daggett, NP Margaret.Daggett@va.gov 315-425-4400 x53392 

2 
Syracuse VAMC Syracuse TCM Case Manager Ashley King, LCSW Ashley.King3@va.gov 315-425-4427 

2 
Syracuse VAMC Syracuse Polytrauma Case Manager Bethany Joncas, LCSW, CCM Bethany.Joncas@va.gov 315-425-6567 

2 
Syracuse VAMC Syracuse 

Transition Patient Advocate (shared among VISN 2) 
VACANT 

2 
Syracuse VAMC Syracuse Program Support Assistant VACANT 

2 
Syracuse VAMC Syracuse VISN2 TCM POC Bethany Joncas Bethany.Joncas@va.gov 315-425-6567 

North Carolina 
6 

Charles George VAMC Asheville Acting TCM Program Manager Alisa Early (828) 298-7911 x5366 

6 
Charles George VAMC Asheville Acting Program Manager Alisa Early Alisa.Early@va.gov (828) 298-7911 x5366 

6 
Charles George VAMC Asheville TCM Case Manager Alisa Early Alisa.Early@va.gov 828-298-7911 x5366 

6 
Charles George VAMC Asheville PM Alisa C. Early (828) 298-7911 x5366 

6 
Durham VAMC Durham TCM Program Manager Susan Watkins, LCSW Susan.Watkins@va.gov 

919-286-0411 x177040 
BB: 336-260-4325 

6 
Durham VAMC Durham Alternate Program Manager 

Veronica Oliver, RN, MSN, CCM 
Veronica.Oliver@va.gov 919-286-0411 x177643 

6 
Durham VAMC Durham 

TCM Senior Nurse Case Manager Veronica Oliver, RN, MSN, CCM 
Veronica.Oliver@va.gov 919-286-0411 x177643 

6 
Durham VAMC Durham 

TCM Social Work Case Manager 
Lesa Depeal, LICSW- CP Lesa.Depeal@va.gov 919-286-0411 x177528 

6 
Durham VAMC Durham TCM Nurse  Case Manager Michael Marhelko, MHA, CCM Michael.Marhelko@va.gov 919 286-0411 x177670 

6 
Durham VAMC Durham 

TCM Social Work Case Manager 
Adam Pantola, LCSW Adam.Pantola@va.gov 919 286 0411 x172127 

6 
Durham VAMC Durham TCM Nurse Case Manager Colette Wallace Colette.Wallace@va.gov 919 286 0411 177132 

6 
Durham VAMC Durham Transition Patient Advocate Shelton M. Faircloth Shelton.Faircloth@va.gov 919-286-0411 x175952 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

6 
Durham VAMC Durham Program Support Assitant Kenoshia Harris Kenoshia.Harris@va.gov 919 286 0411 174669 

6 
Fayetteville VAMC Fayetteville TCM Program Manager Marisol Huertas, RN, MHA Marisol.Huertas@va.gov 910-475-6255 

6 
Fayetteville VAMC Fayetteville Alternate Program Manager Kathleen Holmes, MSW Kathleen.Holmes@va.gov 910-475-6253 

6 
Fayetteville VAMC Fayetteville TCM Case Manager Jane G. McCoy, RN Jane.McCoy@va.gov 910-475-6685 

6 
Fayetteville VAMC Fayetteville TCM Case Manager Kathleen Holmes, MSW Kathleen.Holmes@va.gov 910-475-6253 

6 
Fayetteville VAMC Fayetteville TCM Case Manager Katrina Seferyn, LCSW Katrina.Seferyn@va.gov 910-624-6467 

6 
Fayetteville VAMC Fayetteville TBI RN Case Manager Donna G. Thompson Donna.Thompson30@va.gov 910-488-2120 x5836 

6 
Fayetteville VAMC Fayetteville TCM Case Manager Bonnie Slade Bonnie.Slade2@va.gov 910-475-6855 

6 Fayetteville VAMC Fayetteville Transition Patient Advocate Wilfredo Davila Wilfredo.Davila@va.gov 910-475-6256 

6 
Fayetteville VAMC Fayetteville MTF Referrals E-Mail 

VHAFNCTCMOEFOIF@va.go 
v Marisol.Huertas@va.gov 910-475-6254 

6 
Fayetteville VAMC Fayetteville TCM RN Melissa Fox Melissa.Fox4@va.gov 910-475-6031 

6 
Fayetteville VAMC Fayetteville Program Support Assistant Angela Lee Angela.Lee7@va.gov 910-475-6254 

6 
Salisbury VAMC Salisbury TCM Program Manager Ronald McDaniel Ronald.McDaniel@va.gov 

704-638-9000 ext. 
14790 

6 
Salisbury VAMC Salisbury TCM Case Manager Quiana Mock, MSW, LCSW Quiana.McDowell@va.gov 336-515-5000 x 21619 

6 
Salisbury VAMC Salisbury TCM Case Manager Maris Baylor, LCSW-A Maris.Baylor@va.gov 704-329-1300 x32157 

6 
Salisbury VAMC Salisbury Poly Trauma Case Manager Mark E. Cooper, RN Mark.Cooper@va.gov 

704-638-9000 x13148 
Pgr: 704-217-0458 

6 
Salisbury VAMC Salisbury Transition Patient Advocate Timothy Nason Timothy.Nason@va.gov 

704-638-9000 x15502 
Pgr: 704-638-7287 

6 
Salisbury VAMC Salisbury 

Alternate TCM Program Contact 
Olivia Lorentz, LCSW Olivia.Lorentz@va.gov 

704-638-9000 x15507 
BB: 704-267-4096 

North Dakota 
23 

Fargo HCS Fargo 
Post 9/11 M2VA Program Manager 

Summer Hanson Summer.Hanson@va.gov 701-239-3700 x4310 

23 
Fargo HCS Fargo Alternate Program Manager VACANT 

23 
Fargo HCS Fargo 

Manager             (Grand Folks CBOC) 
Paula Lundgren, LICSW Paula.Lundgren@va.gov 701-335-4389 

23 
Fargo HCS Fargo 

Post 9/11 M2VA Case Manager 
Jacqueline A. Adams-Hove 

Jacqueline.Adams- Hove@va.gov 
701-239-3700 x4166 

Ohio 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

10 
Chillicothe VAMC Chillicothe Acting TCM Program Manager Elizabeth Bellman Elizabeth.Bellman@va.gov 740-773-1141 x6075 

10 
Chillicothe VAMC Chillicothe 

TCM Case Manager/Alternate Program Contact 
Melissa Mark, BSN, RN Melissa.Mark@va.gov 740-773-1141 x7822 

10 Cincinnati VAMC Cincinnati TCM Program Manager Phylliss Leathers, LISW Phylliss.Leathers@va.gov 513-475-6566 

10 Louis Stokes Cleveland VAMC 
Cleveland TCM Program Manager 

Robert (Bobby) Rood, MSN, RN 
Robert.Rood@va.gov 216-202-9694 

10 Louis Stokes Cleveland VAMC 
Cleveland Alternate Program Manager Cricket Gruneisen Susan.Gruneisen@va.gov BB: 216-701-9388 

10 Louis Stokes Cleveland VAMC 
Cleveland TCM Case Manager Cheryl Cieslak, RN Cheryl.Cieslak@va.gov BB: 216-965-8616 

10 Louis Stokes Cleveland VAMC 
Cleveland TCM Case Manager Angel Ortiz, RN Angel.Ortiz2@va.gov 216-400-3356 

10 Louis Stokes Cleveland VAMC 
Cleveland TCM Case Manager Robert Rood, MSN, RN Robert.Rood@va.gov 

216-791-3800 x61184 
BB: 216-202-9694 

10 Louis Stokes Cleveland VAMC 
Cleveland TCM Case Manager Corinne Dameron LISW-S Corinne.Dameron@va.gov 216-701-9324 

10 Louis Stokes Cleveland VAMC 
Cleveland 

Lead Transition Patient Advocate 
Cricket Gruneisen Susan.Gruneisen@va.gov BB: 216-701-9388 

10 Louis Stokes Cleveland VAMC 
Cleveland Transition Patient Advocate William Dye William.Dye@va.gov BB: 330-962-9887 

10 Louis Stokes Cleveland VAMC 
Cleveland Transition Patient Advocate Tina Loughman Tina.Loughman@va.gov BB: 216-701-7306 

10 Louis Stokes Cleveland VAMC 
Cleveland Transition Patient Advocate Michael Orticari Michael.Orticari@va.gov 

216-791-3800 x61185 
BB: 216-288-8290 

10 Louis Stokes Cleveland VAMC 
Cleveland Program Support Specialist Robert Phillips Robert.Phillips6@va.gov 216-256-9135 

10 
Chalmers P. Wylie VAACC Columbus TCM Program Manager 

Teresa McCarty Theohares, LISW-
S 

Teresa.McCartyTheohares@v 
a.gov 

614-257-5610 
BB: 614-323-6696 

10 
Chalmers P. Wylie VAACC Columbus TCM Case Manager Joli Moore, MHA, RN Joli.Moore@va.gov 614-388-7021 

10 
Chalmers P. Wylie VAACC Columbus TCM Case Manager Lois Sinicropi, LISW Lois.Sinicropi2@va.gov 614-388-7106 

10 
Chalmers P. Wylie VAACC Columbus MH Outreach Coordinator Jason Digiannantoni, LISW-S 614-257-5393 

10 Dayton VAMC Dayton TCM Program Manager Emily Myers, RN Emily.Myers@va.gov 937-268-6511 x1333 

10 
Dayton VAMC Dayton TCM Case Manager Glenis Sandusky, LISW Glenis.Sandusky@va.gov 937-268-6511 x2626 

Oklahoma 
19 

Jack C. Montgomery VAMC Muskogee TCM Program Manager Pagette Beatty, LCSW Pagette.Beatty@va.gov 918-913-5893 

19 
Jack C. Montgomery VAMC Muskogee Lead Coordinator Margaret Colton Margaret.Colton@va.gov 918-577-4144 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

19 
Jack C. Montgomery VAMC Muskogee Lead Coordinator Clarissa Jones Clarissa.Jones3@va.gov 918-628-1413 

19 
Jack C. Montgomery VAMC Muskogee Transitional Care Liaison 

Kathy R. Bennett - Extended Leave 
Kathy.Bennett@va.gov 918-577-4151 

19 
Oklahoma City VA HCS Oklahoma City TCM Program Manager Cheryl Thornton, LCSW Cheryl.Thornton2@va.gov 405-837-0867 

19 
Oklahoma City VA HCS Oklahoma City Transition Patient Advocate Kerry Mucker, MA KERRY.MUCKERII@va.gov 405-456-3862 

19 
Oklahoma City VA HCS Oklahoma City TCM / TBI Lead Coordinator Amber Harper Amber.Harper2@va.gov 405-982-4046 

19 
Oklahoma City VA HCS Oklahoma City TCM Lead Coordnator Jessica Slusarchuk 405-420-8620 

Oregon 
20 

Portland VAMC Portland TCM Program Manager Leif Burton Leif.Burton@va.gov 360-696-4061 x31319 

20 
Portland VAMC Portland TCM Case Manager Cody Graham, MSW Cody.Graham@va.gov 503-220-8262 x52551 

20 
Portland VAMC Portland Social Work Case Manager Lonnamae Ladke Lonnamae.Ladke@va.gov 

20 
Portland VAMC Portland Transition Patient Advocate Peter Perrimoore Peter.Perrimoore@va.gov 503-273-5075 

20 
Roseburg VAMC Roseburg TCM Program Manager Meredith Concepcion Meredith.Concepcion@va.gov 

541-440-1000 x45412 
or 541-391-3094 

20 
Roseburg VAMC Roseburg Transition Patient Advocate Cynthia Houston Cynthia.Houston@va.gov 541-440-1282 

20 Rehabilitation Ctr & Clinics 
(SORCC) White City 

TCM Program Manager/VISN Lead 
Chris Petrone, LCSW Christopher.Petrone2@va.gov 

541-826-2111 x3230 
541-531-3274 (cell) 

20 Rehabilitation Ctr & Clinics 
(SORCC) White City TCM Case Manager Estelle Collins, MSW Estelle.Collins@va.gov 541-826-2111 x3663 

20 Rehabilitation Ctr & Clinics 
(SORCC) White City TCM Case Manager Colter Schutte Colter.Schutte@va.gov 541 826-2111, x3436 

20 Rehabilitation Ctr & Clinics 
(SORCC) White City Transition Patient Advocate Cynthia Houston Cynthia.Houston@va.gov 541-440-1282 

Pennsylvania 
4 

Altoona VAMC Altoona TCM Program Manager Adana Hooten, LCSW Adana.Hooten@va.gov 814-943-8164 x4123 

4 
Altoona VAMC Altoona TCM Case Manager Christine White, LCSW Christine.White@va.gov 814-943-8164 x7113 

4 
Altoona VAMC Altoona Transition Patient Advocate William "Bill" Smathers William.Smathers@va.gov 412-551-9651 

4 
VA Butler HCS Butler TCM Program Manager Leigh MacAllister, LCSW Leigh.Macallister@va.gov 878-271-6120 

4 
VA Butler HCS Butler TCM Case Manager Amy Kunst, RN Amy.Kunst@va.gov 878-271-6119 

4 
VA Butler HCS Butler Transition Patient Advocate William "Bill" Smathers William.Smathers@va.gov 412-551-9651 
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4 
Coatesville VAMC Coatesville TCM Program Manager Audrey Hall, MSW, LCSW Audrey.Hall2@va.gov 

610-384-7711 x2831 
BB: 484-266-8157 

4 
Coatesville VAMC Coatesville Alternate Program Manager Stacey Castel, LCSW Stacey.Castel@va.gov 610-684-7711 x5121 

4 
Coatesville VAMC Coatesville TCM Case Manager Alan Reiland, LSW Alan.Reiland@va.gov 

610-384-7711 x2849; 
484-860-8991 

4 
Erie VAMC Erie TCM Program Manager Tammy Breter Tammy.Breter@va.gov 814-860-2965 

4 
Erie VAMC Erie Alternate Program Manager Kelly Consla-Richter Kelly.Mallory@va.gov 814-860-2308 

4 
Erie VAMC Erie TCM Case Manager Colby Mitchell- El Colby.Mitchell-El@va.gov 814-860-2616 

4 Erie VAMC Erie Transition Patient Advocate William "Bill" Smathers William.Smathers@va.gov 412-551-9651 

4 
Erie VAMC Erie Program Support Assistant Viola Gross Viola.Gross@va.gov 814-860-2567 

4 
Lebanon VAMC Lebanon TCM Program Manager Erikka Trotter, LCSW Erikka.Trotter@va.gov 717-272-6621 x5954 

4 
Lebanon VAMC Lebanon Alternate Program Manager Jessica Lightner, LCSW Jessica.Lightner@va.gov 717-272-6621 x5694 

4 
Lebanon VAMC Lebanon TCM Case Manager Stacia Comrie, LCSW Stacia.Comrie@va.gov 717-272-6621 x4774 

4 
Philadelphia VAMC Philadelphia TCM Program Manager Danielle Bausher , LCSW Danielle.Bausher@va.gov 215-823-5800 x205291 

4 
Philadelphia VAMC Philadelphia TCM Case Manager Stepfanie Smith, LSW Stepfanie.Smith@va.gov 215-823-5800 x203474 

4 
Philadelphia VAMC Philadelphia TCM SW CM Jonathan Riley Jonathan.Riley@va.gov 215-764-2495 

4 
VA Pittsburgh HCS Pittsburgh 

VISN Post-9/11 M2VA Lead Program Manager 
Jason Minerich, LCSW Jason.Minerich@va.gov 412-822-2363 

4 
VA Pittsburgh HCS Pittsburgh 

Program Manager/Polytrauma Coordinator 
Taylor Smith, LCSW Taylor.Smith4@va.gov 412-822-2361 

4 
VA Pittsburgh HCS Pittsburgh 

Post-9/11 M2VA Case Manager 
Shawn LaValley, LCSW Shawn.Lavalley@va.gov 412-822-2295 

4 
VA Pittsburgh HCS Pittsburgh Transition Patient Advocate William Smathers William.Smathers@va.gov 412-551-9651 

4 
Wilkes-Barre VAMC Wilkes-Barre TCM Program Manager Richard Matash, LCSW Richard.MatashJr@va.gov 570-824-3521 x4808 

4 
Wilkes-Barre VAMC Wilkes-Barre TCM Case Manager Karen Berkheiser, RN Karen.Berkheiser@va.gov 570-824-3521 x4558 

4 
Wilkes-Barre VAMC Wilkes-Barre Transition Patient Advocate VACANT 

4 
Wilkes-Barre VAMC Wilkes-Barre Program Support Assistant VACANT 

Philippines 
21 

Manila OPC Pasay City TCM Program Manager Ma. Soccoro B. Torrijos, RN 
011-632-318-8387-
8331 
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21 
Manila OPC Pasay City Alternate Program Manager Leoncia Revidad, SW Leoncia.Revidad@va.gov 

011-632-318-8387-
8374 

21 
Manila OPC Pasay City TCM Case Manager Leoncia Revidad, SW Leoncia.Revidad@va.gov 

011-632-318-8387-
8374 

21 
Manila OPC Pasay City TCM Case Manager Lailani Cartalla, RN lailani.cartalla@va.gov 

011-632-318-8387-
8386 

Puerto Rico 
8 

VA Caribbean HCS San Juan TCM Program Manager Mary Cervera Mary.Cervera@va.gov 
787-641-7582 ext 
111368 

8 
VA Caribbean HCS San Juan Alternate Program Manager Pedro Torres-Melendez, MSW 

Pedro.Torres- Melendez@va.gov 
787-641-7582 x11366 

8 
VA Caribbean HCS San Juan TCM SW Case Manager Pedro Torres-Melendez, MSW 

Pedro.Torres- Melendez@va.gov 
787-641-7582 x111366 

8 
VA Caribbean HCS San Juan TCM RN Case Manager Luis Lama-Rivera Luis.Lama-Rivera@va.gov 

787-641-7582 ext. 
111365 

8 
VA Caribbean HCS San Juan Transition Patient Advocate Cruz-Lamboy, Grace M. Grace.Cruz-Lamboy@va.gov 

787-641-7582 ext. 
111369 

Rhode Island 
1 

Providence VAMC Providence TCM Program Manager Erin Butler, LICSW Erin.Butler2@va.gov 401-273-7100 x6137 

1 
Providence VAMC Providence TCM Case Manager Laurie Harris, LICSW Laurie.Harris2@va.gov 401-273-7100 x4262 

South Carolina 
7 

Ralph H. Johnson VAMC Charleston TCM Case Manager Andrew Sone, LCSW Andrew.Sone@va.gov 843 477-0177  x 2637 

7 
Ralph H. Johnson VAMC Charleston TCM Case Manager Faith Walker, LCSW Bettina.Walker@va.gov (912) 408-2987 

7 
Ralph H. Johnson VAMC Charleston TCM Case Manager Tammy Clements, LMSW Tammy.Clements@va.gov 843-577-5011 ext 4538 

7 
Ralph H. Johnson VAMC Charleston TCM Case Manager 

La Shan Saunders MSW, LISW-S, 
Lashan.Saunders@va.gov (912) 920-0214 x2136 

7 
Ralph H. Johnson VAMC Charleston 

Transition Patient Representative 
Lutricia Overton Lutricia.Overton@va.gov 843-789-6730 

7 
Ralph H. Johnson VAMC Charleston MTF Referral E-mails MTF Referral E-mails 

7 
Ralph H. Johnson VAMC Charleston TCM CM Gayle.Reed@va.gov 912.408.2975 

7 
Ralph H. Johnson VAMC Charleston TPR Overton, Lutricia Lutricia.Overton@va.gov 843-543-0929 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia 

Post-9/11 M2VA Program Manager 
Yolanda E Brown, LISW-CP Yolanda.Brown10@va.gov 803-776-4000 x7243 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia M2VA Case Manager (RN) Kathleen Doherty, RN Kathleen.Doherty3@va.gov 803-201-6669 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia M2VA Case Manager (RN) Anola Lyons, RN Anola.Lyons@va.gov 803-776-4000 ext 6178 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia M2VA Case Manager (RN) Scott W. Smith, RN Scott.Smithb7078@va.gov 803-776-4000 ext 5014 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia M2VA Case Manager (SW) Dena Palmer Dena.Palmer@va.gov 803-776-4000 ext 6140 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia M2VA Case Manager (SW) Kendra N. Curry, LCSW Kendra.Curry@va.gov 803-776-4000 ext 6472 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia M2VA Case Manager (SW) Rachel Conklin, LMSW Rachel.Conklin@va.gov 803-776-4000 ext 5570 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia Transition Patient Advocate Wilfredo Solis Wilfredo.Solis@va.gov 803-776-4000 ext 5016 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia 

M2VA Program Support Assistant 
Jeffery Harmon Jeffrey.Harmon1@va.gov 803-776-4000 ext 7303 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia M2VA Outreach Specialist Anthony Hodges Anthony.Hodges2@va.gov 803-776-4000 ext 5013 

7 Wm. Jennings Bryan Dorn VAMC 
Columbia 24/7 Facility Phone AOD 888-651-2683 

South Dakota 
23 

VA Black Hills HCS Hot Springs 
Manager/Case Manager Hot Springs VA 

Lori Vosika, MSW CSW-PIP Lori.Vosika@va.gov 605-745-2000 x22176 

23 
VA Black Hills HCS Hot Springs 

Post 9/11 M2VA Case Manager/Ft Meade VAMC 
Vacant Anthony.Mastroianni@va.gov 605-720-7488 

23 
VA Black Hills HCS Hot Springs 

Post 9/11 M2VA Case Manager/Rapid City CBOC 
Anita Hartl, MSW, LCSW Anita.Hartl@va.gov 605.718.1095 x33076 

23 
VA Black Hills HCS Hot Springs Transition Patient Advocate Cruz, Duane Duane.Cruz@va.gov 

605-745-2000 Ext 
22175 

23 
VA Black Hills HCS Hot Springs 

23 
Sioux Falls HCS Sioux Falls 

Post 9/11 M2VA Program Manager Crystal Wilkinson, MSW, CSW- PIP 
Crystal.Wilkinson@va.gov 605-336-3230 x7895 

23 
Sioux Falls HCS Sioux Falls Transition Patient Advocate Desiree Boyer Desiree.Boyer@va.gov 605-336-3230 x6436 

Tennessee 
9 

Memphis VAMC Memphis TCM Program Manager Carla Crocket, LCSW Carla.Crockett@va.gov 901-523-8990 x5530 

9 
Memphis VAMC Memphis Alternate Program Manager Kenny Llanes, LCSW Kenny.Llanes@va.gov 901-523-8990 x6434 

9 
Memphis VAMC Memphis TCM Case Manager Ruthie James, LMSW Ruthie.James@va.gov 901-523-8990 x5656 

9 
Memphis VAMC Memphis TCM Case Manager Kenny Llanes, MSW Kenny.Llanes@va.gov 901-523-8990 x6434 

9 
Memphis VAMC Memphis TCM Case Manager Judy King, LCSW Judy.King3@va.gov 901-523-8990 x7647 

9 
Memphis VAMC Memphis Polytrauma SW Case Manager Nina LeFlore-Lloyd Nina.Leflore-Lloyd@va.gov 901-523-8990 x5739 

9 
Memphis VAMC Memphis Polytrauma Case Manager Keith Hilliard, RN, MSN 901-523-8990 x7098 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

9 
Memphis VAMC Memphis Transition Patient Advocate Sharon Maclin Sharon.Maclin@va.gov 

901-523-8990 x5530 
BB: 901-692-1722 

9 
Memphis VAMC Memphis Transition Patient Advocate Arthur Johnson Arthur.Johnson2@va.gov 

901-523-8990 x6340 
BB: 901-482-6977 

9 
Memphis VAMC Memphis Polytrauma Nurse Practitioner Lisa Mahoney, NP Lisa.Mahoney@va.gov 901-523-8990 x5612 

9 James H. Quillen VAMC Mountain Home TCM Program Manager Melea Hunter, LCSW Melea.Hunter@va.gov 423-926-1171 x7291 

9 
James H. Quillen VAMC Mountain Home Alternate Program Manager Benjamin Garland, LCSW Benjamin.Garland@va.gov 423-926-1171 x7951 

9 
James H. Quillen VAMC Mountain Home TCM Case Manager Benjamin Garland, LCSW Benjamin.Garland@va.gov 423-926-1171 x7951 

9 
James H. Quillen VAMC Mountain Home TCM Case Manager Christopher S. Martin Christopher.Martin5@va.gov 423-926-1171 x7362 

9 
James H. Quillen VAMC Mountain Home Polytrauma/TBI Case Manager James Hawkins, LCSW James.Hawkins3@va.gov 423-926-1171 x7918 

9 
James H. Quillen VAMC Mountain Home TCM Case Manager Margaret (Nicki) Weth, LCSW Margaret.Weth@va.gov 865-670-2376 

9 
James H. Quillen VAMC Mountain Home TCM Case Manager Terri Block, LCSW Terri.Block@va.gov 865-545-4592 x4103 

9 
James H. Quillen VAMC Mountain Home Transition Patient Advocate Lee Smith Lee.Smith@va.gov 423-926-1171 x7925 

9 
James H. Quillen VAMC Mountain Home 

Interim Program Support Assistant 
Brittany Metcalf Brittany.Metcalf@va.gov 423-926-1171 x2231 

9 
Tennessee Valley HCS Nashville TCM Program Manager Shawn C. Richardson Shawn.Richardson@va.gov BB: 615-427-3700 

9 
Tennessee Valley HCS Nashville 

TCM Social Work Case Manager 
Tracy M. Fryer, LCSW Tracy.Fryer2@va.gov 615-444-9768 

9 
Tennessee Valley HCS Nashville 

TCM Social Work Case Manager Janel "Elle" Zimmerman, LCSW 
Janel.Zimmerman@va.gov 615-961-2568 

9 
Tennessee Valley HCS Nashville 

TCM Social Work Case Manager 
Elizabeth A. Washburn, LCSW Elizabeth.Washburn@va.gov 423-647-1362 

Texas 
17 

Amarillo HCS Amarillo TCM Case Manager Reagan Maldonado, LMSW Reagan.Maldonado@va.gov 806-355-9703 x7558 

17 
West Texas HCS Big Spring 

Post 9/11 M2VA Program Manager 
Sharon A. Murphy Sharon.Murphy@va.gov 

432-263-7361 ext. 
5033 

17 
West Texas HCS Big Spring MTF2VA Referrals Sharon.Murphy@va.gov 432-268-2581 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas TCM Program Manager Deborah Cheatham, LCSW Deborah.Cheatham@va.gov 214-564-7845 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas Polytrauma Case Manager Gladys Diggs, LCSW Gladys.Diggs2@va.gov 214-857-2346 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas TCM Case Manager Gregory Dawson, LCSW Gregory.Dawson2@va.gov 214-857-0475 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas TCM Case Manager Abraham Elhiany Abraham.Elhiany@va.gov 469-978-3452 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas TCM Case Manager Irene Overholts, LMSW Irene.Overholts@va.gov 214-857-2665 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas SCI Case Manager Jennifer Nelms, LAPSW Jennifer.Nelms@va.gov 214-837-1427 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas TCM Case Manager Lori Moody, LCSW LoriA.Moody@va.gov 214-857-4558 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas TCM Case Manager Iris Banks, LCSW Iris.Banks@va.gov 214-857-0378 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas TCM Case Manager Debbie Brown, RN Debbie.Brown3@va.gov 214-476-4952 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas TCM Case Manager Tametria Baker, LCSW Tametria.Baker@va.gov 214-857-3783 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas TCM Case Manager Molly Honzell, RN Molly.Honzell@va.gov 469-704-3553 

17 VA North Texas HCS (Bonham 
and Dallas) Dallas PSA Karen Parker 214-857-0369 

17 
El Paso HCS El Paso 

Post-9/11 M2VA CM Program Manager Carlos Herrera - Extended Leave 
Carlos.Herrera2@va.gov 915-564-6100 x6414 

17 
El Paso HCS El Paso Social Work Case Manager Ana M. Ibarra Ana.Ibarra2@va.gov 915-564-6100 ext.6608 

17 
El Paso HCS El Paso RN Case Manager Griselda Perez Garcia Griselda.PerezGarcia@va.gov 915-564-6100 x5006 

17 
El Paso HCS El Paso Social Work Case Manager Angel Moreno Ruiz Angel.MorenoRuiz@va.gov 915-564-6100 ext.5006 

17 El Paso HCS El Paso Transition Patient Advocate David P. Moreno David.Moreno@va.gov 915-564-7987 

17 
El Paso HCS El Paso Transition Patient Advocate Doctor, Tremain A. Tremain.Doctor@va.gov 915-5646100 ext.7301 

17 
El Paso HCS El Paso MTF2VA Referrals 

17 
El Paso HCS El Paso Program Support Assistant Thelma Hernandez Thelma.Hernandez@va.gov 915-564-7581 

16 
Michael E. DeBakey VAMC Houston TCM Program Manager 

Sandra G. Posada, LCSW, ACSW, 
CCM Sandra.Posada@va.gov 713-794-7075 

16 
Michael E. DeBakey VAMC Houston Social Work Case Manager Paul Hoisington, LCSW Paul.Hoisington@va.gov 713-791-1414 x26640 

16 
Michael E. DeBakey VAMC Houston Social Work Case Manager Darrell Spates, LCSW Darrell.Spates@va.gov 713-791-1414 x21689 

16 
Michael E. DeBakey VAMC Houston 

Senior SW Case Manager / Program Coordinator 
David A. Lee, LCSW David.Lee66f16@va.gov 713-791-1414 x23788 

16 
Michael E. DeBakey VAMC Houston Social Work Case Manager K'Breaun Watkins Kbreaun.Watkins@va.gov 

713-791-1414 ext 
26640 

16 
Michael E. DeBakey VAMC Houston Social Work Case Manager Amber L. Martin Amber.Martin2@va.gov 713-794-5729 

16 
Michael E. DeBakey VAMC Houston Transition Patient Advocate Vickie Toliver TOLIVER.VICKIEL@va.gov 713-794-8825 
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16 
Michael E. DeBakey VAMC Houston VHAHOUMTF2VA@va.gov MTF2VA Referrals E-Mail 

16 
Michael E. DeBakey VAMC Houston Polytrauma Social Worker Kirstie.Gilmer@va.gov 713-578-4757 

16 
Michael E. DeBakey VAMC Houston 

Administrative Supportive Assistant 
Doris Barnes BARNES.DORISA@va.gov 

713-791-1414 ext 
21689 

17 VA Texas Valley Coastal Bend 
HCS McAllen 

Manager/TCM Case Manager (Corpus Christi) 
Kristy L. Martin, LCSW Kristy.Martin@va.gov 

361-806-5600 x62353 
Mobile 361-742-8981 

17 VA Texas Valley Coastal Bend 
HCS McAllen 

TCM Case Manager (Harlingen) 
Pedro Villarreal, LCSW Pedro.Villarreal@va.gov Mobile 956-897-5597 

17 VA Texas Valley Coastal Bend 
HCS McAllen TCM Case Manager (McAllen) Andrea Graham, LCSW Andrea.Graham@va.gov 

956-618-7100 x67366 
Mobile 956-867-3914 

17 VA Texas Valley Coastal Bend 
HCS McAllen TCM Case Manager Vacant 

17 VA Texas Valley Coastal Bend 
HCS McAllen TCM Case Manager (Laredo) Javier Segovia, LCSW Javier.Segovia@va.gov 

956-523-7850 X63116. 
956-407-6844 mobile 

17 VA Texas Valley Coastal Bend 
HCS McAllen INACTIVE Lucia Anna Leo, LCSW-S BCD Lucia.Leo@va.gov 

17 South Texas Veterans HCS 
(Kerrville and San Antonio) San Antonio TCM Program Manager Linda Ray, LCSW Linda.Ray@va.gov 210-993-1939 

17 South Texas Veterans HCS 
(Kerrville and San Antonio) San Antonio TCM Case Manager Lashonda E. Hollins, LCSW LaShonda.Hollins1@va.gov 210-992-3601 

17 South Texas Veterans HCS 
(Kerrville and San Antonio) San Antonio TCM Case Manager Martha Bustamante Martha.Bustamante2@va.gov 210-992-3967 

17 South Texas Veterans HCS 
(Kerrville and San Antonio) San Antonio TCM Case Manager Alethea Gee Alethea.Gee@va.gov 210-548-3010 

17 South Texas Veterans HCS 
(Kerrville and San Antonio) San Antonio TCM Case Manager Manuel Torres Manuel.Torres2@va.gov 210-387-0184 

17 South Texas Veterans HCS 
(Kerrville and San Antonio) San Antonio TCM Case Manager Demitri Haney Demitri.Haney@va.gov 210-385-9052 

17 South Texas Veterans HCS 
(Kerrville and San Antonio) San Antonio TCM Case Manager Donna Stribling Donna.Stribling@va.gov 210-324-7758 

17 South Texas Veterans HCS 
(Kerrville and San Antonio) San Antonio Transition Patient Advocate 

17 South Texas Veterans HCS 
(Kerrville and San Antonio) San Antonio Principal Lead Coordinator David Pickert David.Pickert@va.gov 210-857-7486 

17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple TCM Program Manager Lisa Fowler Lisa.Fowler@va.gov 

(254) 778-4811 ext 
45320 

17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple TCM Case Manager Brandon Barrera, LCSW Brandon.Barrera@va.gov 

512-823-4293 x54293 
BB: 254-295-3501 

17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple TCM Case Manager Suzanne Bozell, LCSW Suzanne.Bozell@va.gov 

254-743-1425 x41425 
BB: 254-295-3183 

17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple TCM Case Manager Rhonda Moore, LCSW Rhonda.Moore3@va.gov 

254-743-
0955 
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17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple TCM Case Manager Charles De Rivera Everlyn.Humphrey@va.gov (254) 624-9860 

17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple Transition Patient Advocate Dino Wilson Everlyn.Humphrey@va.gov 

254-743-1700 x41700 
BB: 254-624-1370 

17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple Transition Patient Advocate Everlyn Humphrey Everlyn.Humphrey@va.gov 

254-297-5339 x55339 
BB: 254-498-1320 

17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple Transition Patient Advocate Lawrence Ramos Lawrence.Ramos@va.gov 

512-823-4692 x54692 
BB: 512-653-6485 

17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple Transition Patient Advocate Michelle Morgan Michelle.Morgan4@va.gov 

512-823-4778 x54778 
BB: 210-677-9950 

17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple Transition Patient Advocate Steve Pullin Steven.PullinJr@va.gov 512-823-4692 

17 Central Texas Veterans HCS 
(Marlin, Temple and Waco) Temple MTF Referrals E-Mail MTF Referrals E-Mail -

Utah 
19 

VA Salt Lake City HCS Salt Lake City TCM Program Manager Jason Seegmiller, LCSW Jason.Seegmiller@va.gov 801-582-1565 x2150 

19 
VA Salt Lake City HCS Salt Lake City Alternate Program Manager Danica Richins Danica.Richins@va.gov 801-582-1565 x2038 

19 
VA Salt Lake City HCS Salt Lake City Polytrauma Case Manager Danica Richins Danica.Richins@va.gov 801-582-1565 x2038 

19 
VA Salt Lake City HCS Salt Lake City TCM Case Manager Gloria Jensen, LCSW Gloria.Jensen@va.gov 801-582-1565 x5246 

19 
VA Salt Lake City HCS Salt Lake City TCM Case Manager Lance Hall Lance.Hall@va.gov 801-582-1565 x5219 

19 
VA Salt Lake City HCS Salt Lake City Transition Patient Advocate Daniel Murchie Daniel.Murchie@va.gov 801-582-1565 x4264 

Vermont 
1 

White River Junction VAMC White River Junction TCM Program Manager Stephen Plumb Stephen.Plumb@va.gov 802-295-9363 x4709 

1 
White River Junction VAMC White River Junction Transition Patient Advocate VACANT 

Virginia 
6 

Hampton VAMC Hampton TCM Program Manager 
Julia Allaman, MSN, PMHCNS, BC, 
RN Julia.Allaman@va.gov 

757-722-9961 x2809 
BB: 757-344-8679 

6 
Hampton VAMC Hampton Alternate Program Manager Noel Craig, MSW, SW Noel.Craig@va.gov 757-722-9961 x1563 

6 
Hampton VAMC Hampton TCM Case Manager Mary Jane Lyons, MSN, RN mary.lyons@va.gov 757-722-9961 x2616 

6 
Hampton VAMC Hampton TCM Case Manager Noel Craig, MSW, SW Noel.Craig@va.gov 757-722-9961 x1563 

6 
Hampton VAMC Hampton TCM Case Manager Devon Rene, LMSW Devon.Rene@va.gov 757-722-9961 x3361 

6 
Hampton VAMC Hampton TCM Case Manager Lajuana Ross, MSN, RN-BC Lajuana.Ross@va.gov 757-722-9961 x4413 
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6 
Hampton VAMC Hampton Transition Patient Advocate Diane Alvis Diane.Alvis@va.gov 757 722-9961 x1465 

6 
Hampton VAMC Hampton Program Support Assistant Merlon Blizzard merlon.blizzard@va.gov 757-722-9961 x3727 

6 
Hampton VAMC Hampton Bornia, Ingrid 

757-722-9961, Ext. 
3726 

6 Hunter Holmes McGuire VAMC 
Richmond 

TCM Program Manager Supervisor 
Sarah Stanford, LCSW Sarah.Stanford@va.gov 

804-675-5000 x2457 
cell: 804-869-6234 

6 Hunter Holmes McGuire VAMC 
Richmond TCM Case Manager Amy Helms, LCSW Amy.Helms@va.gov 804-791-9963 

6 Hunter Holmes McGuire VAMC 
Richmond TCM Case Manager Michelle Dean, LCSW Michelle.Dean@va.gov 804-401-3238 

6 Hunter Holmes McGuire VAMC 
Richmond Post 9/11 Case Manager Brighton Croce Brighton.Croce@va.gov 804-675-5000 ext 4431 

6 Hunter Holmes McGuire VAMC 
Richmond Transition Patient Advocate Jose Illa Jose.Illa@va.gov 

804-675-6266 
BB: 804-400-9655 

6 
Salem VAMC Salem TCM Program Manager Malinda Shelor-Rogers, SW 

Malinda.ShelorRogers@va.go v 
540-982-2463 x1765 

6 
Salem VAMC Salem 

Alternate Program Manager, TCM Case Manager 
Cherri Hall Cherri.Hall@va.gov 540-982-2463 x1601 

6 Salem VAMC Salem TCM Case Manager Tamara Folaron 540-982-2463 x2843 

VISN POC 
4 

VISN 4 Office VISN Lead Program Manager Miguel A. Marcos Miguel.Marcos@va.gov 302-994-2511 x4763 

5 
VISN 5 Office VISN Lead Program Manager Anne Hall Anne.Hall@va.gov 410-605-7000 x3598 

6 
VISN 6 Office VISN Lead Program Manager Susan Watkins, LCSW Susan.Watkins@va.gov 

919-286-0411 x7040 
BB: 336-260-4325 

7 
VISN 7 Office VISN Lead Program Manager Kerry Traviss Kerry.Traviss2@va.gov 404-321-6111 x206343 

9 
VISN 9 Office VISN Lead Program Manager Jackie Morales, LCSW Jacquelyn.Morales@va.gov 615-225-6667 

10 
VISN 10 Office 

VISN Co-Lead Program Manager 
Victoria Sprague, LCSW Victoria.Sprague@va.gov 

BB: 765-618-2905 
260-426-5431 x71160 

10 
VISN 10 Office 

VISN Co-Lead Program Manager 

12 
VISN 12 Office VISN Lead Program Manager Ivy Lloyd, MSW ivy.lloyd@va.gov 

708-202-2076 
BB: 708-243-2518 

12 
VISN 12 Office 

Acting VISN Lead Program Manager 
Valerie Creedon, LCSW Valerie.Creedon@va.gov 312-569-6516 

15 
VISN 15 Office VISN Lead Program Manager Lisa Rome lisa.rome1@va.gov 316-685-2221 x54614 

16 
VISN 16 Office 

VISN 16 Special Populations Program Manager Dr. Pamela McFrederick, DHA, 
MSHSA, MSW, LCSW Pamela.McFrederick@va.gov 601-206-6989 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

17 
VISN 17 Office VISN Lead Program Manager VACANT 

21 
VISN 21 Office VISN Lead Program Manager Rebecca Dominy Rebecca.Dominy@va.gov 707-562-8357 

1 
VISN 1 Office VISN POC Maneesha Gulati Maneesha.Gulati@va.gov 617-875-9742 

1 
VISN 1 Office VISN POC (Alternate) Stacy Curran Stacey.Curran@va.gov 781-687-4978 

2 VISN 2 Office VISN POC Bethany Joncas Bethany.Joncas@va.gov 315-425-6567 

4 
VISN 4 Office VISN POC William Cress, MSW, LCSW William.Cress@va.gov 

724-285-2767 
BB: 724-496-6770 

5 
VISN 5 Office VISN POC Mukesh Jain Mukesh.Jain@va.gov 410-642-2411  x2872 

6 
VISN 6 Office VISN POC Shenekia Williams Johnson 

Shenekia.Williams-
Johnson@va.gov 919-956-5541 

7 
VISN 7 Office 

VISN POC/  Special Populations 
Program Manger 

Mary Lou Pittman, LISW-CP, VHA-
CM Mary.Pittman2@va.gov 

678 924-5700 x203976 

8 
VISN 8 Office VISN POC Donald Freyberger Donald.Freyberger@va.gov 813-558-7638 

8 
VISN 8 Office VISN POC Alternate Kevin Farrell 727-575-8130 

8 
VISN 8 Office VISN 8 Lead TPA Donald Freyberger Donald.Freyberger@va.gov 813-558-7639 

9 
VISN 9 Office VISN POC Jackie Morales, LCSW Jacquelyn.Morales@va.gov 615-225-6667 

9 
VISN 9 Office VISN POC (Alternate) 

John F. Griffin Mgmt. Services 
Officer 615 695-2208 

10 
VISN 10 Office Acting VISN POC Victoria Sprague, LCSW Victoria.Sprague@va.gov 

BB: 765-618-2905 
260-426-5431 x71160 

12 
VISN 12 Office VISN POC Michele Hogan michele.hogan@va.gov 

708-492-3903 
Cell: 708-488-7489 

15 
VISN 15 Office TCM VISN 15 POC 

Elizabeth "Liz" Wilde, MSW, LCSW 
elizabeth.wilde@va.gov 314-289-7641 

17 
VISN 17 Office VISN POC Curray Lewis Curray.Lewis@va.gov 817-730-0452 

17 
VISN 17 Office Alternate VISN POC Juli McNeil Juli.McNeil@va.gov 817-385-5943 

19 
VISN 19 Office VISN POC Richard DeBlasio Richard.DeBlasio@va.gov 303-202-8186 

19 VISN 19 Office VISN POC Jason Seegmiller, LCSW Jason.Seegmiller@va.gov 801-582-1565 x2150 

20 
VISN 20 Office VISN POC Megan Clark Megan.Clark1@va.gov 360-759-1979 

20 
VISN 20 Office Victoria.Koehler@va.gov 

22 
VISN 22 Office VISN POC Leslie Minjarez Leslie.Minjarez@va.gov 520-349-8336. 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

23 
VISN 23 Office VISN POC Lori Wardlow Lori.Wardlow@va.gov 402-480-1801 

23 
VISN 23 Office VISN POC (Alternate) Heather Bojanski Heather.Bojanski@va.gov 

402-995-4149 
402-657-3573 

23 
VISN 23 Office VISN Lead Post 9/11 M2VA Lori Wardlow Lori.Wardlow@va.gov 402-480-1801 

Washington 
20 

VA Puget Sound HCS 
American Lake/ 
Seattle TCM Program Manager Erin Horner Erin.Horner@va.gov (253)583-1165 

20 
VA Puget Sound HCS 

American Lake/ 
Seattle TCM Case Manager Charles Allen Charles.Allen2@va.gov (253)583-1165 

20 
VA Puget Sound HCS 

American Lake/ 
Seattle TCM Case Manager Timoteo Yepes, LICSW Timoteo.Yepes@va.gov (253) 583-1144 

20 
VA Puget Sound HCS 

American Lake/ 
Seattle TCM Case Manager Norma Purdom Norma.Purdom@va.gov (253) 583-1452 

20 
VA Puget Sound HCS 

American Lake/ 
Seattle 

MTF Referrals E-Mail: PUGTCMReferrals@va.gov 
MTF Referrals E-Mail (253) 583-1165 

20 
VA Puget Sound HCS 

American Lake/ 
Seattle TCM Program Supervisor Heather Vogel Heather.Vogel1@va.gov 

253-219-6419 or 253-
583-1165 

20 
Mann-Grandstaff VAMC Spokane TCM Program Manager Krista Poor, RN Krista.Poor@va.gov 509-434-7287 

20 
Mann-Grandstaff VAMC Spokane 

Alternate TCM Program Manager 
Christopher Carver Christopher.Carver1@va.gov 509-434-7779 

20 
Mann-Grandstaff VAMC Spokane RN Case Manager Brandia Young Brandia.Young@va.gov 509-434-7536 

20 Mann-Grandstaff VAMC Spokane Transition Patient Advocate Jennifer Allison-Oord Jennifer.Allison-Oord@va.gov 509-434-7286 

20 Jonathan M. Wainwright Memorial 
VAMC Walla Walla TCM Program Manager Michael Atkins, RN, BSN Michael.Atkins@va.gov 

509-525-5200 ext. 
26461 

20 Jonathan M. Wainwright Memorial 
VAMC Walla Walla TCM Case Manager Christine Gardner, RN Christine.Gardner@va.gov 509-525-5200 x27124 

20 Jonathan M. Wainwright Memorial 
VAMC Walla Walla Christine.Gardner@va.gov 

West Virginia 
5 

West Virginia VAMC Beckley Acting TCM Program Manager Roger Rowe, MSW Roger.Rowe@va.gov 304-255-2121 x4725 

5 
West Virginia VAMC Beckley TCM Case Manager Donna Meadows, MSN 302-255-2121 x1914 

5 
Louis A. Johnson VAMC Clarksburg TCM Program Manager Marc Lockett, LCSW Marc.Lockett@va.gov 304-623-3461 x3711 

5 
Louis A. Johnson VAMC Clarksburg TCM Case Manager VACANT 

5 
Huntington VAMC Huntington TCM Program Manager Billi Crank, LCSW Billi.Crank@va.gov 

304 429-6755 x3848 BB: 

5 
Huntington VAMC Huntington TCM Case Manager Rainelle Ross, RN Rainelle.Ross@va.gov 304-429-6741 x2844 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

5 
Huntington VAMC Huntington 

Transition and Care Management Case Manager 
Shane  P Lightle 

304-429-6744  Ext. 
2824 

5 
Huntington VAMC Huntington TCM Case Manager shane p lightle Shane.Lightle@va.gov 

304-429-6741 ext. 
2824 

5 
Huntington VAMC Huntington Transition Patient Advocate George Brawn 

304-429-6741 x2334 
BB: 304-751-0096 

5 
Martinsburg VAMC Martinsburg TCM Program Manager Daniell Armstrong Daniell.Armstrong@va.gov 304-263-0811 x5960 

5 
Martinsburg VAMC Martinsburg Alternate Program Manager Shannon Daras, LCSW, CCM Shannon.Daras@va.gov 304-263-0811 x5957 

5 
Martinsburg VAMC Martinsburg TCM Case Manager Shannon Daras, LCSW, CCM Shannon.Daras@va.gov 304-263-0811 x5957 

5 Martinsburg VAMC Martinsburg TCM Case Manager Jeannetta Corcoran, RN Jeannetta.Corcoran@va.gov 304-263-0811 x5955 

5 
Martinsburg VAMC Martinsburg Transition Patient Advocate Vacant Shannon.Daras@va.gov 304-263-0811 x5957 

Wisconsin 
12 William S. Middleton Memorial 

VAMC Madison TCM Program Manager John "Jay" White, LCSW John.Whitefb57b@va.gov 
608-256-1901 x11952 
BB: 608-515-3918 

12 William S. Middleton Memorial 
VAMC Madison Alternate Program Manager Tavares Moore, LCSW Tavares.Moore@va.gov 

608-256-1901 x16184 
BB: 608-443-7447 

12 William S. Middleton Memorial 
VAMC Madison TCM Case Manager 

Tavares Moore, LCSW (Rockford) 
Tavares.Moore@va.gov 

608-256-1901 x16184 
BB: 608-443-7447 

12 William S. Middleton Memorial 
VAMC Madison TCM Case Manager Bess Roberts, MSW Bess.Roberts@va.gov 608-256-1901 x11903 

12 William S. Middleton Memorial 
VAMC Madison TCM Case Manager Sara Schroeder, LCSW Sara.Schroeder3@va.gov 608-256-1901 x12836 

12 William S. Middleton Memorial 
VAMC Madison Transition Patient Advocate 

Jeff Johnson (also covers Tomah) 
Jeffrey.Johnson2@va.gov 

608-256-1901 x17422 
BB: 920-222-1231 

12 William S. Middleton Memorial 
VAMC Madison 

Advanced Medical Support Assistant 
Robin Thompson Robin.Thompson3@va.gov 608-280-7285 

12 William S. Middleton Memorial 
VAMC Madison 

Outreach Coordinator, (ServMH) 
Kristin Bull-Lyon, LCSW Kristin.Bull-Lyon@va.gov 

608-256-1901 x11297 
Cell: 608-308-3508 

12 
Clement J. Zablocki VAMC Milwaukee TCM Program Manager Darcie Greuel, RN Darcie.Greuel@va.gov 414-384-2000 x41827 

12 
Clement J. Zablocki VAMC Milwaukee 

Alternate TCM Program Manager 
Jennifer Kiefer Jennifer.Kiefer@va.gov 414-384-2000 x 45005 

12 
Clement J. Zablocki VAMC Milwaukee TCM Case Manager Wesley Christiansen Wesley.Christiansen@va.gov 

x47194 
C: 414-238-3362 

12 
Clement J. Zablocki VAMC Milwaukee TCM Case Manager Kelly Pearce, MSW Kelly.Pearce@va.gov 

414-384-2000 x46718 
C:414-303-4432 

12 
Clement J. Zablocki VAMC Milwaukee TCM Case Manager 

Kathryn Blanker, MSW - Appleton 
CBOC Kathryn.Blanker@va.gov 

414-384-2000 x47521 
C:920-637-0079 

12 
Clement J. Zablocki VAMC Milwaukee TCM Case Manager 

Michaele Kulick, MSW - Greenbay 
CBOC michaele.kulick@va.gov 920-431-2330 
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VISN # Facility City Contact Title Contact Name Email Address Phone Number 

12 
Clement J. Zablocki VAMC Milwaukee Transition Patient Advocate Scott Ottesen Scott.Ottesen@va.gov 

414-384-2000 x46848 
C: 414-234-7349 

12 
Clement J. Zablocki VAMC Milwaukee Transition Patient Advocate Isaac Armstrong Isaac.Armstrong@va.gov 

414-384-2000, x72328 
C: 920-475-2526 

12 
Tomah VAMC Tomah TCM Program Manager Ashley Greeno, LCSW Ashley.Greeno@va.gov 608-372-3971 x66027 

12 
Tomah VAMC Tomah TCM Case Manager 

Hannah Von Behren, MSW, LCSW, 
CSAC Hannah.VonBehren@va.gov 608-372-3971, x64384 

12 
Tomah VAMC Tomah Transition Patient Advocate 

Jeff Johnson  (shares with 
Madison) Jeffrey.Johnson2@va.gov 

608-256-1901 x17422 
BB: 920-222-1231 

12 
Tomah VAMC Tomah Peer Support Specialist Chad Johnson, CPSS Chad.Johnson2@va.gov 608-372-3971, x67709 

12 
Tomah VAMC Tomah 

Transition Care Management Program Office Transition Care Management 
Program Office 608-372-3971, x60221 

Wyoming 
19 

Cheyenne VAMC Cheyenne TCM Program Manager Andrew Waldbauer Andrew.Waldbauer@va.gov 307-274-5707 

19 
Sheridan VAMC Sheridan Acting TCM Program Manager Edward Bujans, LCSW Edward.Bujans@va.gov 307-675-3807 x3809 

19 
Sheridan VAMC Sheridan 

TCM Program Manager (currently on detail) 
Malinda Fairbanks Malinda.Fairbanks@va.gov 307-675-7061 

mailto:Scott.Ottesen@va.gov
mailto:Isaac.Armstrong@va.gov
mailto:Ashley.Greeno@va.gov
mailto:Hannah.VonBehren@va.gov
mailto:Jeffrey.Johnson2@va.gov
mailto:Chad.Johnson2@va.gov
mailto:Andrew.Waldbauer@va.gov
mailto:Edward.Bujans@va.gov
mailto:Malinda.Fairbanks@va.gov

	Table 1



